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Introduction
The COVID-19 pandemic, which WHO
declared on 11 March 2020, has interrupted
social, economic and cultural life, with
escalating rates of infection and death in
many parts of the world. Uncertainty
continues about the virus’ path, vaccine
availability and efficacy, and the full
economic and social impacts of the
pandemic. Tasmania was the first Australian
state to instigate border restrictions, and its
island status and demographics (for
example, lower than average SES, older
average age, poorer health) suggested the
state would experience COVID-19 in a way
different from other states, manifesting in
specific challenges, needs and concerns
through the crisis and recovery phase.

This required a unique research
approach to ensure its
meaningfulness to the Tasmanian
community and its leaders.

The Tasmania Project
The Tasmania Project was established by the Institute for
Social Change at the University of Tasmania in March 2020 on
that basis that a more focused style of data collection would be
required to understand the pandemic’s immediate impact on
Tasmania. The Institute was also aware that longer-term
questions about future social, economic and cultural policy were
going to be asked and directions determined given the extent of
disruption.
The Tasmania Project is a University-wide research vehicle
designed in collaboration with partners to support data
collection and communication from and with a diverse crosssection of Tasmanian residents. The project’s aims are to
support immediate and longer-term social and economic
decisions by providing useful, evidence-based and timely
information, and share Tasmanian residents' experiences and
ideas through this critical period and beyond.
Support and resources have been gathered from across the
University, with more than 40 researchers providing their
expertise (for example, staff from Menzies, Wicking, Education,
TIA, Rural Health, International Relations), and in collaboration
with organisations across government, the community sector,
and business.
Through 2020, The Tasmania Project supplied and collected
data and opinions on a range of areas, from food insecurity to
the creative arts sector, to support decision making in the
Department of State Growth, the State Control Centre and
Communities Tasmania, among others.
This research and report was commissioned by the secretariat to
the Premier’s Economic and Social Recovery Advisory Council
to support the Council formulate its final recommendations.
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Method
The survey is based on a non-random sample of Tasmanians
aged over 18. More than 3000 individuals entered the survey,
with a final sample size of 2354 (2308 online, 46 paper, 0
phone). Participants needed to be currently residing in Tasmania,
over the age of 18, and were required to provide informed
consent to participate in the study as per The Tasmania Project’s
approved ethics protocol (HREC Project ID 20587). 721 initial
participants were omitted from the survey as they did not fulfil the
criteria for the qualifying questions or had missing data on all
questions.
The survey consisted of three parts, and included questions
relating to present and future wellbeing (adapting indicators from
the OECD Better Life Index), Tasmania’s recovery from COVID19, and demographic information.
The survey was open for five weeks from Monday 19 October to
Sunday 22 November 2020. The survey was available online
(SurveyMonkey), and a telephone number was provided for
people without internet access or digital devices/skills to contact
us by phone for help to complete the survey. Paper-based
surveys were also used to support face-to-face recruitment of a
wider range of participants. Quantitative data were analysed
using SPSS software and qualitative text box responses were
analysed using NVivo software. In this report, we have removed
details from quotes in both surveys and interviews where
respondents could potentially be identified.
The survey was advertised widely across a range of channels
including social media, Tasmania’s three major newspapers, and
university, government and community sector websites. It was
supported by media releases, op-eds and interviews across ABC
and commercial radio and television. A range of government,
community and industry bodies were contacted with details of the
survey (220 community organisations, 15 peak bodies, 23 local
councils/authorities and 9 state government bodies) and asked to
distribute to their members and/or networks and promote via
social media and other communications channels.

The research team and the University’s Regional Partnerships
team collaborated with the aim of increasing participation in the
North West, the West Coast, and the East Coast of Tasmania
through in-person and email distribution and promotion.
Participants were also recruited from the existing The Tasmania
Project participant database (n=2931) via personalised emails.
The research team worked with key community organisations
such as TasCOSS to connect to Neighbourhood and Community
Houses to coordinate survey distribution and face-to-face
support for their cohorts. The team offered in-person survey
completion support at several sites across the state and worked
with Colony 47 and their Transition to Work program to increase
participation from those aged 18-25.
While the survey was open, the research team regularly checked
participation rates across demographics and compared to
Tasmanian census data obtained from the ABS, particularly age
groups, gender and local government areas, to identify areas of
underrepresentation. It deployed communications or support to
address the gaps.
The survey was complemented by interviews with people aged
under 30 years. The interview sample was drawn from survey
respondents between the ages of 18 and 29 who had consented
to be contacted for future research. From this list, approximately
160 participants were invited to participate in one-on-one
interviews. Following initial contact with potential participants,
the final selection of interviewees was based upon those
individuals consenting to participate. In total, 23 interviews were
completed.

A list of who we contacted to support
recruitment is provided as an appendix.
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The Tasmania Project and the Tasmanian
population
The principal aim of the survey and interviews has been to
provide as many Tasmanian residents as possible with the
opportunity to share their ideas and opinions with the Premier’s
Economic and Social Recovery Advisory Council. As with other
data collected through The Tasmania Project, we do not limit
respondents to a selected demographically representative panel
as is common within the polling industry.
The Institute for Social Change’s objective is to strengthen
access to both voice and information, and draws on a range of
tested and widely accepted quantitative and qualitative methods
that are appropriate to the questions being asked. Previous
findings, for example those relating to food insecurity in
Tasmania during the pandemic, have been peer reviewed and
published in leading international journals, with our methods,
analysis and presentation of findings scrutinised by international
experts.
While we do not claim that findings are representative of the
Tasmanian population and this report refers to ‘respondents’ and
‘participants’ rather than ‘Tasmanians’, we have, in some
instances, applied a method to weight findings against
Tasmanian population data available from the Australian Bureau
of Statistics.
In practice, comprehensive sampling frames are rarely available
for those conducting public surveys. In some cases where such
‘population lists’ are extant, access is often limited and requires
special permission. For example, the electoral roll held by the
Australian Electoral Commission is essentially a list of Australian
voters, but access to the electoral roll is restricted. Even the
electoral roll itself is not a completely ‘accurate’ list of all voters at
any given time, due to registered voters’ changing address,
deaths, interstate or overseas migration.

Other survey approaches such as telephone sampling may use
databases of phone numbers for a given population (although
these are rarely complete and again, sometimes not available),
or researchers may employ random digit dialling to landlines and
mobile phones. However, in recent years telephone surveys
have seen markedly declining response rates, most likely caused
by survey fatigue.
Similar to many other surveys, we find those with certain social
characteristics tend to be more or less likely to respond. In other
words, sampling bias is an issue with many surveys, because
certain people (for example, men, younger people, less educated
people) are less likely to respond. A snapshot of the sample by
region and age is shown in Table 1.
An approach for improving the representativeness of a sample
involves developing sampling weights to statistically adjust
sample characteristics to be more representative of the
population from which they were drawn.
We have weighted the data in some instances in the report in
order to improve the representativeness of findings. Where we
have weighted data, the weighted estimates are clearly
identified.
Table 1. Sample sizes for regions x age

A description of the construction of the weighted
variables is included as an appendix in the full report
available from the Institute for Social Change.
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Tasmania’s regions
Results are reported by region as shown on this map. Each
region contains the listed Local Government Areas.

North West and West
Burnie
Devonport
Central Coast
Circular Head
Kentish
King Island
West Coast
Latrobe
Waratah/Wynyard

Regional North
Northern Midlands
George Town
Meander Valley
Dorset
Break O Day
West Tamar
Flinders Island
Launceston
Launceston

Regional South
Huon Valley
Sorell
Southern Midlands
Derwent Valley
Tasman
Central Highlands
Glamorgan Spring Bay

The Tasmania Project – Share your experience during COVID-19
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Greater Hobart
Hobart
Glenorchy
Kingborough
Clarence
Brighton

7

The research draws on the OECD’s Better Life Index indicators,
adapting the brief descriptors for the Tasmania context

A comparison with OECD Better Life
indicators is included as an appendix.
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Ranking the indicators
Respondents were provided with the list of wellbeing indicators and brief descriptors. They
were asked to select the top three that were most important for their wellbeing, and their
top three areas of concern for the future as Tasmania emerges from the pandemic.

Table 2. Important for wellbeing vs. concerns for future: ranked (unweighted)

Rank

Important for wellbeing

Concerns for the future

1

Health (64%)

Health (56%)

2

Life satisfaction (42%)

Income (37%)

3

Environment (38%)

Environment (36%)

4

Community (31%)

Jobs (35%)

5

Income (28%)

Life satisfaction (32%)

6

Work-life balance (27%)

Safety (26%)

7

Safety (24%)

Housing (22%)

8

Housing (21%)

Community (20%)

9

Jobs (21%)

Work-life balance (19%)

10

Civic engagement (10%)

Civic engagement (12%)

11

Education (8%)

Education (8%)
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Weighting the indicators
We developed variable weightings against gender and age from ABS whole-of-Tasmania
population data. Ranking of the indicators by important for wellbeing varied little, with
income moving from fifth to third in the weighted data, and environment moving from third
to fifth.

Table 2. Important for wellbeing: unweighted vs. weighted

Table 3. Important for wellbeing, unweighted vs weighted

Rank

Important for wellbeing:
Unweighted

Important for wellbeing:
Weighted

1

Health (64%)

Health (64%)

2

Life satisfaction (42%)

Life satisfaction (46%)

3

Environment (38%)

Income (32%)

4

Community (31%)

Community (31%)

5

Income (28%)

Environment (30%)

6

Work-life balance (27%)

Work-life balance (27%)

7

Safety (24%)

Safety (26%)

8

Housing (21%)

Housing (23%)

9

Jobs (21%)

Jobs (21%)

10

Civic engagement (10%)

Civic engagement (10%)

11

Education (8%)

Education (8%)
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Weighting the indicators
Ranking of the indicators by Concerns for the future varied little after weighting the data
against gender and age from ABS whole-of-Tasmania population data, with life satisfaction
moving from fifth to third in the weighted data, and environment moving from third to fifth.
Housing and safety swapped the sixth and seventh places.

Table 2. Important for wellbeing: unweighted vs. weighted

Table 4. Concerns for future: unweighted vs weighted

Rank

Concerns for the future:
Unweighted

Concerns for the future:
Weighted

1

Health (56%)

Health (56%)

2

Income (37%)

Income (39%)

3

Environment (36%)

Life satisfaction (35%)

4

Jobs (35%)

Jobs (34%)

5

Life satisfaction (32%)

Environment (28%)

6

Safety (26%)

Housing (27%)

7

Housing (22%)

Safety (26%)

8

Community (20%)

Community (20%)

9

Work-life balance (19%)

Work-life balance (19%)

10

Civic engagement (12%)

Civic engagement (12%)

11

Education (8%)

Education (10%)

The Tasmania Project – Share your experience during COVID-19
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Levels of satisfaction
We asked respondents to tell us how satisfied they were with each of the indicators preCOVID compared to 'right now' (when the survey was open). In this table, we compare
ranking of indicators by the number of respondents who indicated they were very satisfied
or somewhat satisfied. When we weighted data to allow comparison at the population level,
the most notable impact was a decline in ranking of satisfaction with Education.

Table 5. Satisfaction rankings, pre-COVID vs. current, unweighted vs weighted

Unweighted

Unweighted

Weighted

Weighted

Rank

Very or somewhat
satisfied, pre-COVID

Very or somewhat
satisfied, right now

Very or somewhat
satisfied, pre-COVID

Very or somewhat
satisfied, right now

1

Safety (92%)

Environment (80%)

Safety (90%)

Environment (80%)

2

Community (84%)

Housing (79%)

Community (83%)

Housing (76%)

3

Environment (84%)

Education (78%)

Environment (83%)

Safety (74%)

4

Education (84%)

Community (75%)

Life satisfaction (80%) Community (73%)

5

Housing (83%)

Safety (75%)

Housing (80%)

6

Life satisfaction
(82%)

Life satisfaction (72%) Income (76%)

Education (68%)

7

Income (78%)

Health (70%)

Education (75%)

Health (67%)

8

Health (77%)

Income (68%)

Health (75%)

Income (64%)

9

Jobs (74%)

Work-life balance
(62%)

Jobs (73%)

Work-life balance
(62%)

10

Civic engagement
(72%)

Civic engagement
(62%)

Civic engagement
(72%)

Civic engagement
(60%)

11

Work-life balance
(69%)

Jobs (55%)

Work-life balance
(70%)

Jobs (53%)

The Tasmania Project – Share your experience during COVID-19
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Environment

-17%

19%

-4%

Housing

Community

-4%

Education

-6%

Work-Life Balance

-7%

Health

-7%

Life Satisfaction

-9%

Income

-10%

Civic Engagement

-10%

Safety

-10%

Jobs

Figure 1. Decrease in satisfaction (%) from pre-COVID-19 to October/November 2020 across indicators (unweighted)

Decrease in satisfaction
during COVID-19
Satisfaction declined for every measure
across all regions and age groups between
pre-COVID and October/November 2020
(when the survey was open). The areas
with which satisfaction declined the most
were jobs, income and civic engagement.
Respondents were asked to say what, if
anything, has changed or contributed to
feeling more or less satisfied compared to
before the pandemic.
This word cloud shows the most commonly
used words in response to this question.
The larger the word, the more it appeared.

Figure 2. Word cloud of responses to free text satisfaction question
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Importance for under 25s
In the following table, we compare the rankings of indicators for important for wellbeing
from all respondents (n=2043) to those aged 18-25 (n=227), and compared the unweighted
18-25 aged group responses with weighted data.

Table 3. Important for wellbeing: all respondents vs respondents aged 18-25

Table 6. Important for wellbeing: all respondents vs. 18-25, unweighted vs weighted

Important for
wellbeing: all
respondents

Important for
wellbeing: respondents
aged 18-25

Important for
wellbeing: respondents
aged 18-25

Unweighted

Unweighted

Weighted

1

Health (64%)

Health (49%)

Health (53%)

2

Life satisfaction (42%)

Life satisfaction (41%)

Life satisfaction (43%)

3

Environment (38%)

Income (37%)

Income (40%)

4

Community (31%)

Jobs (35%)

Work-life balance (33%)

5

Income (28%)

Work-life balance (34%)

Housing (32%)

6

Work-life balance (27%)

Environment (30%)

Jobs (31%)

7

Safety (24%)

Housing (29%)

Community (27%)

8

Housing (21%)

Community (27%)

Environment (24%)

9

Jobs (21%)

Safety (22%)

Safety (18%)

10

Civic engagement (10%)

Education (22%)

Education (22%)

11

Education (8%)

Civic engagement (6%)

Civic engagement (7%)

Rank
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Concerns for under 25s
In this table, we compare the rankings of indicators for concerns for the future from all
respondents, to those aged 18-25, and compared the unweighted responses from the 1825 year group with weighted data.

Table 4. Concerns for the future: all respondents vs respondents aged 18-25

Table 7. Concerns for the future: all respondents vs 18-25, unweighted vs. weighted

Concerns for the future:
all respondents

Concerns for the
future: respondents
aged 18-25

Concerns for the future:
respondents aged 18-25

Unweighted

Unweighted

Weighted

1

Health (56%)

Jobs (64%)

Jobs (63%)

2

Income (37%)

Income (47%)

Income (48%)

3

Environment (36%)

Housing (45%)

Housing (37%)

4

Jobs (35%)

Health (27%)

Environment (27%)

5

Life satisfaction (32%)

Life satisfaction (26%)

Education (26%)

6

Safety (26%)

Environment (25%)

Health (23%)

7

Housing (22%)

Education (22%)

Life satisfaction (22%)

8

Community (20%)

Safety (18%)

Community (18%)

9

Work-life balance (19%)

Community (15%)

Safety (16%)

10

Civic engagement (12%)

Work-life balance (13%)

Work-life balance (13%)

11

Education (8%)

Civic engagement (8%)

Civic engagement (10%)

Rank

The Tasmania Project – Share your experience during COVID-19

15

If you could recommend one thing...
We prompted respondents to complete a text box with the following question: If you could
recommend one thing to the Premier’s Economic and Social Recovery Advisory Council to
support you and your family's future wellbeing, what would it be?
A total of 1592 participants (68%) provided text responses to this question. The responses
were categorised according to the indicators. 298 responses (18.7%) addressed multiple
indicators and specific aspects of Tasmanian life including transport, the economy and the
cost of living, the arts, small business, leadership and government, age and aged care,
tourism, and children and young people; these are identified below as 'Other'.

Table 5. Text responses per indicator and as a percentage of total responses (in descending order)
Table 8. Text box responses against Q.10

Indicator

Number of responses

%

Health

381

23.9

Environment

206

12.9

Jobs

181

11.4

Housing

150

9.4

Community

143

9.0

Income

131

8.2

Education

55

3.5

Work Life Balance

17

1.1

Safety

16

1.0

Life Satisfaction

11

0.7

Civic Engagement

3

0.2

Other

298

18.7

Total

1592

100.0

The Tasmania Project – Share your experience during COVID-19
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Influencing decisions on Tasmania's future
We asked respondents to indicate their level of agreement with: “I have the opportunity to
influence decisions on Tasmania’s future”. The following tables present results by region
(table 8), age (table 9) and region by age (table 10).

Table 4. Concerns for the future: all respondents vs respondents aged 18-25

Table 9. I have the opportunity to influence decisions on Tasmania's future x regions

Agree
Unsure
Disagree
Total

Greater
Hobart
333

Regional
South
59

73

Regional
North
80

North-West
and West
116

30%

25%

36%

34%

34%

31%

256

59

53

52

80

500

23%

27%

26%

22%

23%

24%

509

110

78

103

148

948

47%

48%

38%

44%

43%

45%

1098

228

204

235

344

2109

100%

100%

100%

100%

100%

100%

Launceston

Total
661

Table 10. I have the opportunity to influence decisions on Tasmania's future x age

Agree
Unsure
Disagree
Total

18-25 years

26-44 years

45-64 years

72
32%
64
29%
86
39%
222
100%

116
28%
87
21%
215
51%
418
100%

280
33%
184
21%
395
46%
859
100%

The Tasmania Project – Share your experience during COVID-19

65 years and
above
169
33%
139
27%
209
40%
517
100%

Total
637
31%
474
24%
905
45%
2016
100%
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Table 11. I have the opportunity to influence decisions on Tasmania's future x age x regions, percentage (%)

Greater
Hobart
Regional
South

Launceston

Regional
North
North-West
and West

Total

Agree
Unsure
Disagree
Total
Agree
Unsure
Disagree
Total
Agree
Unsure
Disagree
Total
Agree
Unsure
Disagree
Total
Agree
Unsure
Disagree
Total
Agree
Unsure
Disagree
Total

18-25 years 26-44 years 45-64 years
33
28
33
28
20
20
39
52
47
100
100
100
18
29
19
18
24
29
64
47
52
100
100
100
33
26
43
38
28
28
29
46
29
100
100
100
50
30
34
0
20
19
50
50
47
100
100
100
33
28
35
33
15
20
33
57
45
100
100
100
32
28
33
29
21
21
39
51
46
100
100
100

The Tasmania Project – Share your experience during COVID-19

65+ years
29
27
44
100
31
26
43
100
35
20
45
100
38
26
36
100
36
30
34
100
33
27
41
100

Total
31
23
46
100
24
26
50
100
36
27
37
100
35
21
44
100
34
23
43
100
32
24
45
100
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The indicators

All data in the following sections are
unweighted unless specified.

Health
Life Satisfaction
Environment
Community
Income
Work-life balance
Safety
Housing
Jobs
Civic engagement
Education
19
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Health ranked 1st in importance for
wellbeing and 1st in concern for the future;
satisfaction with health decreased by 7
percentage points during the pandemic.
Importance
Participants were asked to specify which of the indicators
were most important for their wellbeing and health was the
most popular response, with 64% of the sample selecting
health (n=2527). This position did not change with
weighting.
A greater proportion of participants from regional and rural
Tasmania prioritised health (Regional North 70%, Regional
South 70%, North West and West 68%) compared with
urban areas (Greater Hobart 63%, Launceston 52%).
Older respondents also prioritised health (≥65 79%, 45-64
65%) compared to younger respondents (26-44 51%, 18-25
49%). Females were slightly more likely (65%) than males
(63%) to select health.
Respondents who were 65 years and above from Greater
Hobart and Regional South were the most likely to prioritise
health (83%), while 18-25 year olds from Launceston were
least likely (33%).
Table 12. Respondents who selected health as important for their
wellbeing by region and age, percentage (%)

Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

48

73

33

75

61

49

26-44

51

43

52

53

56

51

45-64

65

71

51

70

65

65

≥65

83

83

62

76

78

79

All ages

63

70

52

70

68

64

The Tasmania Project – Share your experience during COVID-19

Those aged 65 or over from the North
West and West were most likely to
select health as a concern for the future,
while the 18-25 age group from
Regional North were least likely.
.

Satisfaction
Most respondents (77%) were very or somewhat satisfied with
their health before the pandemic (n=2356), but less satisfied
(70%) with their health currently (n=2270).
Respondents from Regional South (80%) were most satisfied
with their health, followed by Greater Hobart and Regional North
(79%), North West and West (74%), and Launceston (71%).
Regional North were most satisfied with their health currently
(72%), followed by Southern Tasmania (Greater Hobart and
Regional South 71%), North West and West (67%), and
Launceston (66%).
A larger proportion of 65 years and above were satisfied with
their health pre-COVID-19 (84%) and currently (78%),
compared with 18-25 years (pre-COVID-19 78%, currently
66%), 45-64 years (pre-COVID-19 75%, currently 69%) and 2644 years (pre-COVID-19 73%, currently 67%). Minimal
differences between gender were evident.
20

Very satisfied

Somewhat satisfied

PRE-COVID

Unsure

Somewhat dissatisfied

29

CURRENTLY

Very dissatisfied

48

24

46

5

8

14

16

4

6

Figure 3. Pre-COVID-19 (n=2356) and current (n=2270) satisfaction: health, percentage (%).

Concerns for the future

Qualitative data

Health ranked 1st as an area of concern for the future, with
56% of respondents selecting this indicator (n=2239). Its
position did not change with weighting.

The majority of responses relating to health responded to
fears around, and impacts of, COVID-19. Mental health
featured heavily as a cause of concern for many
respondents who either experienced a decline in their own
mental health or were concerned about the mental health of
loved ones and members of their community.

The highest proportion selecting health as a concern for the
future were in Regional North (65%) and North West and
West (64%), followed by Regional South (60%). A smaller
proportion of urban residents selected health (Greater
Hobart 52%, Launceston 48%).
Older respondents were much more likely to select health as
a concern for the future (≥65 79%, 45-64 59%) than younger
respondents (26-44 38%, 18-25 27%). Minimal gender
differences were observed.
Those aged ≥65 from North West and West were most likely
to select health (82%), while the 18-25 year age group from
Regional North were least likely (0%).
Table 13. Respondents who selected health as an area of
concern for their future by region and age, percentage (%)

Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

27

46

25

0

22

27

26-44

36

34

40

40

44

38

45-64

57

64

46

64

65

59

≥65

80

73

71

79

82

79

All ages

52

60

48

65

64

56

I cannot do the things I want because of
my health
Most disagreed that they “cannot do the things I want”
because of their health (63%), while 31% agreed and 6%
were unsure (n=2070).
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Respondents frequently reported experiencing anxiety,
depression, uncertainty and loneliness. Not being able to
participate in social gatherings, diminished access to
physical exercise, increased stress and financial/job
insecurity were reasons attributed to a decline in their
mental health. Some respondents also reported that
increased stress in response to the pandemic was
exacerbating existing mental health conditions including
PTSD, agoraphobia, anxiety and depression.
Respondents reported feeling concerned for their personal
safety or the safety of family and friends if they were to
become ill with COVID-19. Others expressed a wider
concern for the Tasmanian community and potential rippleon effects if Tasmania was to have another outbreak. There
was concern that the Tasmanian health system may
struggle under the weight of an outbreak and that COVID-19
would impair the system. Older participants in particular
reported feeling concerned about acquiring the virus.
Some respondents reported an improvement in their
physical and mental health, citing an increase in free time to
focus on eating better, exercising more, and preparing
healthy food. While a decrease in work hours was a source
of concern for many, for some it led to an improvement in
their overall sense of wellbeing as they felt they were able to
‘slow down’.

“I feel less safe because I am immunosuppressed
and I worry all the time about catching COVID-19. I
wear a mask whenever I leave the house, I only go
to the chemist, doctor and hospital and for very
physically distanced dog walks. I wear gloves to
unwrap anything delivered. I didn’t need to be so
vigilant before.” (Female, 58, North)
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“My health has improved because I’ve had time to
research and consider better options and weight loss
while in lockdown. Forced family time has also helped
our collective mental health. Having my husband work
from home, while difficult for him, was beneficial for
our children because of the amount of time we all
spent together.” (Female, 41, South)
“The pandemic put into stark perspective the
importance of community engagement and
participation and highlighted the importance of
health to every other thing in life.” (Male, 56,
North)
"Better support to mental health services" (Nonbinary, 24, North-West)
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"My mental health took a dive as I am
recovering” (Male, 45, South)
"Simply put, at the time I lost maybe 2 years
of personal improvements in approx 2
months. The mental toll that had on me
was unexpected and significant. Hindsight
would have had me somewhat more
‘relaxed’ about it and I have since reopening of the parks picked up much of that
lost ground. If there is a second wave .......
please bear in mind just how important
physical activity is for health - definitely limit
numbers and proximity ........ but open air
environments????” (Male, 62, North)
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“This has been a seriously tough year for mental health, and I’m not
sure how safe my job is. My home needs work I’m scared to pay for
right now.” (Female, 42, South)

Health: Importance for wellbeing

Health: Satisfaction pre-COVID-19

The Tasmania Project – Share your experience during COVID-19

Health: Concern for the future

Health: Satisfaction now
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Life Satisfaction
Life satisfaction ranked 2nd in importance
for wellbeing and 5th in concern for the
future; life satisfaction decreased by
10 percentage points during the pandemic.
Importance
Life satisfaction ranked 2nd in importance for wellbeing with
43% of the sample selecting this indicator (n=2527). The
ranking did not change with weighting.
Northern Tasmanians prioritised life satisfaction (Regional
North 47%, North West and West 46%, Launceston 42%)
more than Southern Tasmanians (Regional South and
Greater Hobart both 42%).
More of the oldest respondents prioritised life satisfaction
(≥65 50%), compared to other ages (45-64 42%, 18-25
41%, 26-44 38%). Males were much more likely to select life
satisfaction as important for their wellbeing (53%) than
females (38%).
Respondents who were 65 years and above and from
Greater Hobart and Regional North were most likely to
select life satisfaction (53%). 18-25 years from Regional
North were the least likely (0%).
Table 14. Respondents who selected life satisfaction as
important for their wellbeing by region and age, percentage (%)
Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

40

36

50

0

44

41

26-44

36

41

38

43

44

38

45-64

40

39

44

46

45

42

≥65

53

48

38

53

49

50

All ages

42

42

42

47

46

43
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More of our oldest respondents
prioritised life satisfaction, compared to
other ages.

Satisfaction
Most (82%) were very or somewhat satisfied with their lives preCOVID-19 (n=2355) with a decrease of 10 percentage points, to
72% currently (n=2273).
Regional North (89%) and North West and West (85%)
residents were most satisfied with their lives pre-COVID-19 and
currently (Regional North 80%, North West and West 76%),
followed by Greater Hobart (pre-COVID-19 82%, currently
71%), Regional South (pre-COVID-19 78%, currently 72%) and
Launceston (pre-COVID-19 76%, currently 69%).
Older participants were more satisfied with their lives preCOVID-19 (≥65 89%, 45-64 84%), and currently (≥65 83%, 4564 75%) compared to younger before the pandemic (26-44
76%, 18-25 73%) and currently (26-44 64%, 18-25 58%). There
were no differences between gender.
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Figure 4. Pre-COVID-19 (n=2355) and current (n=2273) satisfaction: life satisfaction, percentage (%)

The pandemic has negatively impacted
my mental health

Concerns for the future
Life satisfaction ranked 5th as an area of concern for the
future with 32% of respondents selecting this indicator
(n=2239). With weighting, life satisfaction moved to 3rd.

Under half (44%) of respondents (n=2124) agreed the
pandemic had negatively impacted their mental health, while
the same percentage (44%) disagreed that their mental
health was impacted. 12% were unsure.

Northern Tasmanians were more likely to be concerned
about life satisfaction (Regional North 37%, Launceston
35%, North West and West 34%) compared to the South
(Greater Hobart 32%, Regional South 25%).

Qualitative data

Older respondents were more concerned about life
satisfaction (≥65 45%, 45-64 30%) compared with younger
(18-25 26%, 26-44 25%). Males were more concerned
(40%) than females (29%).

Allusions to life satisfaction were embedded in most
responses in the text-box responses. Some responses more
clearly articulated respondents’ sense of life-satisfaction,
such as the quotes below.

Respondents who were 65 years and above and from
Greater Hobart were most likely to select life satisfaction as
a concern for the future (48%). 18-25 years from Regional
North were the least likely (0%).
Table 15. Respondents who selected life satisfaction as an area
of concern for their future by region and age, percentage (%)
Age

Greater
Hobart

Regional
South

Launceston

Regional
North

NW and
West

All
regions

18-25

25

27

38

0

17

26

26-44

25

16

23

27

31

25

45-64

30

16

42

35

30

30

≥65

48

45

35

47

42

45

All ages

32

25

35

37

34

32

Thinking ahead 3 years, compared to
now, how do you think your life in
general will be?
Just under half (46%) of respondents (n=2204) indicated
they thought their life would be about the same in three
years, one third (34%) selected somewhat or a lot better,
and less than one quarter (20%) selected somewhat or a lot
worse.
The Tasmania Project – Share your experience during COVID-19

“I am more aware of pre-existing loneliness and
health problems with less chance to do anything
about either. I am also constrained, as a non-driver
and without friends or Tasmania-based family, from
accessing other parts of the state, including natural
and cultural sites.” (Female, 78, North)
“The pandemic has taken pressure off in a lot of
ways. People seem more conscious of mental
health. People are more accepting of the need for
time out and more rest. At the same time, the
pandemic has left me feeling less satisfied with
how I feel about the future. The uncertainty is very
destabilising.” (Female, 36, North)
Many participants, when asked about their life satisfaction,
reported that their life had stayed very much the same. Some,
however, were quite explicit about their life being either
satisfying or unsatisfying.

“My overall life satisfaction is unsatisfying.”
(Female, 45, South)
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“Identify the unexpected positives that have come out of 2020, and build on them. For example:
- people spending more time at home, and doing things like gardening that improve wellbeing
- people connecting more to their local area, and local tourism.” (Female, 36, South)

.

Life Satisfaction: Importance for wellbeing

Life Satisfaction: Satisfaction pre-COVID-19

The Tasmania Project – Share your experience during COVID-19

Life Satisfaction: Concern for the future

Life Satisfaction: Satisfaction now
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A good life is...

Photo: Osborne Images

“I'd like to have financial security. I don't need to be
obscenely wealthy, but I'd just like to have a little
house that I'm comfortable with that I own, that I can
put pictures I like on the wall and have a dog. I'm not
stressed about losing it, but that maybe I only work
four days a week, so I have time to do the things I
need to do for me and enjoy that wealth I've created
for myself … A good life is ecologically sustainable …
A good lifestyle is connected … a good life for me is
moderation of all the good things, giving and taking.
Balance.” (Female, 30, South)

“I think a good life is having work that you can be
satisfied with. Not necessarily always enjoy … But a
job that you can come home at the end of the day
and be satisfied with what you've done … work that
you can be satisfied with the time, energy and money,
I guess, to go out and do a bit of things with your
friends, even if it's, you know, going to a restaurant
once every now and again or just something some
leisure activity. And, you know, the sort of safety and
health of my family. That's a good life for me.”
(Female, 21, South)

"Just being happy and healthy. Health's definitely a big
contributor to being happy. I think a lot of people do
take our health for granted … I think that would make
you happy in the long run if you've got good food and
happy environment and you're happy with your work
and employment is definitely a big thing too." (Female,
25, North-West)

“A good life to me [personally is] happiness
and good health, but, I mean, I'm in a fairly
privileged position, so a good life for me would mean
that everyone has equity for opportunities … people
have aspirational goals of having houses, being rich,
having a really great job, but imagine if we all had one
percent less of our wealth [and that meant] other
people could also realistically achieve those goals,
too … Yeah - equity for other people as
well.” (Female, 30, South)

"A comfortable living situation. So, kind of housing,
a job [and] time to be able to focus on family and
that kind of thing. So those would be the core things.
And I think - I guess in general and specific to
Tasmania is being able to keep your connection with
nature. That's something very important in Tasmania
and so I'd love for that to continue to be to be a focus
and something that's very accessible to
people." (Male, 22, South)

The Tasmania Project – Share your experience during COVID-19

“Yeah, just a balanced life. Yeah. Me and
my community and the people around me feel safe
and able to feel safe and connected and feel able to
sort of engage in the things that are meaningful to
them.” (Female, 26, South)
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Environment
Environment ranked 3rd in importance for
wellbeing and 3rd in concern for the future;
satisfaction with environment decreased by
4 percentage points during the pandemic.
Importance
Environment ranked 3rd in importance for wellbeing (38%
selected this, n=2527), falling to 5th with data weighting.
A higher proportion of residents from regional areas of
Tasmania prioritised the environment (Regional South 41%,
Regional North 38%), compared to urban (Greater Hobart
38%, Launceston 38%) and rural areas (North West and
West 33%).
Older respondents selected environment (≥65 42%, 45-64
39%) over younger respondents (26-44 years 32%, 18-25
years 30%). Females were more likely to select environment
(38%) than males (35%).
Those aged 18-25 from Regional North (50%) were most
likely to select environment as important for their wellbeing,
while 26-44 years from North West and West were least
likely (20%).
Table 16. Respondents who selected environment as important
for their wellbeing by region and age, percentage (%)
Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

27

36

38

50

44

30

26-44

34

35

33

33

20

32

45-64

39

39

39

44

36

39

≥65

48

48

40

30

34

42

All ages

38

41

38

38

33

37
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A higher proportion of residents from
regional areas of Tasmania prioritised
the environment, compared to urban
and rural areas.

Satisfaction
84% of respondents were very or somewhat satisfied with
environment pre-COVID-19 (n=2347), and 80% were very or
somewhat satisfied at the time of the survey (n=2259).
Greater Hobart residents were the most satisfied with
environment pre-COVID-19 (86%), followed by North West and
West (84%), Launceston (83%), Regional North (81%) and
Regional South (80%). North West and West were the most
satisfied currently (84%), then Greater Hobart and Regional
North (80%), and Regional South and Launceston (77%).
26-44 year olds were the most satisfied pre-COVID-19 (86%),
followed by 18-25 (85%), ≥65 (84%) and 45-64 (83%).
Currently, 26-44 year olds were the most satisfied with
environment (82%), followed by ≥65 (81%), 45-64 (80%) and
18-25 (77%). There were no differences between gender.
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Figure 5. Pre-COVID (n=2347) and current (n=2259) satisfaction: environment, percentage (%)

Concerns for the future
Environment ranked 3rd as an area of concern for the future
(36% selected this, n=2239), moving to 5th with data
weighting.
Participants from Regional South (40%) and Greater Hobart
(37%) were the most concerned, followed by Regional North
(37%), Launceston (33%) and North West and West (30%).
Older respondents were more concerned about the
environment (≥65 42%, 45-64 39%) than younger
respondents (26-44 28%, 18-25 25%). Females (37%) were
more likely to be concerned about the environment than
males (33%).
Those aged 65 and over from Greater Hobart (49%) were
the most concerned about the environment for the future,
while 18-25 years from Regional South were the least
concerned (9%).
Table 17. Respondents who selected environment as an area of
concern for their future by region and age, percentage (%)
Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

24

9

25

25

44

25

26-44

33

32

19

13

18

28

45-64

40

40

37

48

32

39

≥65

49

48

45

30

29

42

All ages

37

40

33

37

30

36

Importance of Tasmania's natural
environment
Respondents considered Tasmania’s natural environment to
be most important for their own recreation, leisure and
wellbeing (n=2179, 96% important, 1% unsure, 3%
unimportant), followed by the global environment (n=2173,
92% important, 4% unsure, 4% unimportant) and Tasmania's
brand and economic advantage (n=2173, 87% important, 6%
unsure, 7% unimportant).
The Tasmania Project – Share your experience during COVID-19

Importance of Tasmania's natural
environment: weighted
The following tables provide an example of how weighting
the sample data can impact results. While responses to
these ‘natural environment’ questions remain at the very
important and important end of the scale, there is
some difference in the emphasis placed upon responses in
the weighted and unweighted data.
Table 18. Importance of Tasmania’s natural environment for
own recreation, leisure and wellbeing

Unweighted (%)

Weighted (%)

Difference

Very important

64.8

58.0

-6.8

Somewhat
important

18.0

23.8

5.8

Unsure

0.9

1.5

0.6

Somewhat
unimportant

1.8

2.4

0.6

Very unimportant

0.6

0.7

0.1

Missing

14.0

13.5

-0.5

Table 19. Importance of Tasmania’s natural environment to
Tasmania’s brand and economic advantage
Unweighted (%)

Weighted (%) Difference

Very important

54.8

52.3

-2.5

Somewhat
important

20.2

22.5

2.3

Unsure

5.1

5.5

0.4

Somewhat
unimportant

3.8

3.1

-0.7

Very unimportant

1.9

2.5

0.6

Missing

14.2

14.2

0
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Table 20. Importance of Tasmania’s natural environment for the
global environment
Unweighted (%)

Weighted (%) Difference

Very important

63.6

56.3

-7.3

Somewhat
important

15.4

19.9

4.5

Unsure

3.4

4.8

1.4

Somewhat
unimportant

2.3

2.6

0.3

Very unimportant

1.1

2.0

0.9

Missing

14.2

14.4

0.2

The main difference (stronger for ‘recreation’ and ‘global
environment’) is the shift from the ‘very important’ to
‘important’ response category when PESRAC data are
weighted. While the environment remains extremely
important for the vast majority of Tasmanians, somewhat
fewer believe the environment is ‘very important’ when the
data are weighted.

Qualitative data
Climate-related comments featured heavily throughout the
text-box responses in this survey, with environmental issues
and concerns playing a key role in respondents’ perception
of life satisfaction and concern for the future. These
concerns were at an individual, state and global scale. Some
participants responded to their individual experience of the
environment and how important this was for their sense of
wellbeing, as articulated in the following case:

“I feel more satisfied with the quality and access to
the natural environment, and importantly, my
appreciation of how lucky we are in Tasmania that
all of us, regardless of our social status can readily
access natural areas for our mental and physical
well-being.” (Female, 53, South)
Others focused on Tasmania’s environment as a valuable
resource in and of itself:

“Fully protect Tasmania's natural heritage wilderness and other wild places - and protect
public access to them all. Take meaningful and
urgent action to reduce Tasmania's carbon
emissions and promote and support more
renewable energy (solar, wind). Roll out state-wide
EV charging stations, expand public transport
(electric powered).” (Unspecified gender, 54,
South)
Many respondents reported concern about climate change,
emissions reductions, carbon reduction, and carbon
sequestration. These concerns were voiced in the first textbox response relating to life satisfaction, and in
recommendations for the government. There was a strong
focus on collective climate action, the long-term future of
The Tasmania Project – Share your experience during COVID-19

the environment and the need for the government and the
Tasmanian community to take the climate crisis seriously.
Action measures included rolling out state-wide electric vehicle
charging stations, installing solar panels, growing food,
fundraising for climate activism, purchasing electric vehicles
and/or bicycles, doing environmental remediation work and
weed elimination. Some respondents voiced their concern that
the pandemic was hindering action on climate change and
environmental protection, with many expressing concern that
attention and funds being diverted from bushfire reduction
measures and responses to climate change.

“And it was great for carbon emissions! Postlockdown, my employer is still letting us work one day
a week from home, which I really appreciate-- but I
can feel myself slipping backwards. And I am so
discouraged that the pandemic appears to have
completely overwhelmed the issue of climate change,
which is not going away.” (Female, 59, South)
“Please take more care with our environment for
future generations.” (Male, 53, North)
“Plan for a low emissions environment, promote
electric vehicles and their infrastructure, stop logging
old growth forests, get FSC FFS. Kill pokies in pubs.
Build electric buses in Tassie, make the government
fleet electric. Shine a light on donations to political
parties, act ethically.” (Male, 64, South)
“Face up to the climate crisis, make environmental
protection & rehabilitation & biodiversity first priority,
wind back human population and consumption. Well,
that’s actually three things - but they are all linked.”
(Male, 69, North-West)
There were also responses that touched on the natural
environment in terms of quality and access.

“My access to the environment has mattered to me
more because I want to walk and ride my bike in the
local area and we have limited access due to shortage
of safe foot paths and bikeways.” (Female, 66,
Kingborough)
“I feel more satisfied with the quality and access to the
natural environment, and importantly, my appreciation
of how lucky we are in Tasmania that all of us,
regardless of our social status can readily access
natural areas for our mental and physical well-being”.
(Female, 53, Glenorchy)
“I am more aware of the importance access to nature
(especially with my dog...) has on my daily life. Access
to parks that are close to CBDs, access to water,
natural and free space rather than constructed and
designed for specific purposes. I have also noticed
areas where I can walk or cycle with my obedient dog
unleashed are not that many and variety is important
when we are restricted in movement (car availability/
confinement, etc)” (unspecified)
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“The economic recovery needs to be based on environmental
sustainability without compromise.” (Male, 69, North-West)

Environment: Importance for wellbeing

Environment: Satisfaction pre-COVID-19
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Environment: Concern for the future

Environment: Satisfaction now
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Environment

Photo: University of Tasmania

“I love Tasmania because of the nature that is here.
So you can be in the city centre and drive 10 minutes
and be in the jungle feel of Mount Wellington, or I
think Tasmania is kind of world renowned for its
hiking and I love hiking … I think every Tasmanian
has a bit of pride, pride that, like, you know,
Southwest National Park is really protected and we
have a massive chunk of our land that [saved] for
nature … I think there's a unique landscape here and
there's a real sense of wonder … we have we have
we have everything. We've got beaches. We've got
mountains. We've got valleys. You do have that
temperate jungle feel. We do have that kind of bushy
grassy feel. Yeah, I think that's just a real sense of
the varied, varied things you can do that make it
exciting.” (Female, 24, South)

"I like a lot of things living in Tasmania … you
can never be more than half an hour away from
a bushland area. And I like living in that kind
of environment … I think the most beautiful place
that I would love to go every month would be Maria
Island. It is a secluded area. It's like the true get away
… [I also like] how people are really looking toward
a sustainable living … when I start[ed] trying to
live sustainably and recycle everything I started hiring
a garden plot in South Hobart. There's a
community garden there and I have a compost bin …
I want to take part in the climate change [and] take
care of the environment. And, I just I couldn't see
anywhere else better to do it than in
Tasmania." (Male, 25, South)

"I love the environment. It's a beautiful,
beautiful place. I think one of the most beautiful in the
world. We're so lucky to have so much on our
doorstep, that I can live - like, there's very few places
in the world where I could live or grow up 20 minutes
from a capital city in the middle of the bush in a place
that didn't have cell reception. Like, that, that's it's such an amazing place." (Male, 23, South)

The Tasmania Project – Share your experience during COVID-19

32

Image caption and Photo: NameSurname

Community
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Community ranked 4th in importance for
wellbeing and 8th in concern for the future;
satisfaction decreased by 9 percentage
points during the pandemic.
Importance
Community was the 4th most popular response when
respondents were asked what indicators were most
important for their wellbeing, with 31% selecting community
(n=2527). This ranking did not change with weighting.
Urban residents placed greater importance on community
(Launceston 36%, Greater Hobart 33%) than regional
(Regional South 30%, Regional North 31%) and rural (North
West and West 29%).
The oldest respondents in the sample prioritised community
(≥65 40%), followed by 26-44 (32%), 45-64 (28%) and 18-25
year olds (27%). Females were more likely to select
community as important for their wellbeing (33%), compared
with males (27%).
Participants aged 65 or over from Launceston were the most
likely to choose community (54%), while 18-25 years from
Regional North were the least likely (0%).
Table 21. Respondents who selected community as important
for their wellbeing by region and age, percentage (%)
Greater
Hobart

Regional
South

Launceston

Regional
North

NW and
West

All
regions

18-25

28

27

38

0

11

27

26-44

34

16

19

43

40

32

45-64

30

28

33

25

22

28

≥65

40

41

54

37

37

40

All ages

33

30

36

31

29

32

Age
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The oldest respondents in the sample
prioritised community (65 or over),
followed by 26-44, 45-64 and 18-25
year olds.

Satisfaction
84% of participants were very or somewhat satisfied with their
community before the pandemic (n=2347), while only 75% were
very or somewhat satisfied at the time of the survey (a decrease
of 9 percentage points, n=2259).
Regional North residents were the most satisfied with their
community before the pandemic (87%), followed by North West
and West (86%), Greater Hobart (85%), Regional South (82%)
and Launceston (79%). Participants from North West and West
and Regional South were the most satisfied currently (78%),
followed by Greater Hobart (76%), Regional North (75%) and
Launceston (71%).
Older participants were the most satisfied pre-COVID-19 (≥65
90%), followed by 45-64 (84%), 18-25 (81%) and 26-44 (80%).
Although satisfaction declined, those aged 65 years and above
were still the most satisfied (82%), followed by 45-64 (77%), 2644 (70%) and 18-25 (65%).
Females were more satisfied with their community pre-COVID19 (86%) and currently (78%) compared with males (82%,
73%).
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Figure 6. Pre-COVID-19 (n=2347) and current (n=2259) satisfaction: community, percentage (%)

Concerns for the future

Qualitative data

In both unweighted and weighted data, community ranked
8th as an area of concern for the future, with 20% selecting
this (n=2239).

Respondents reported community concerns and experiences
(both positive and negative) on an individual and collective
levels. Relationship to community was a source of both
satisfaction and dissatisfaction for participants, relative to the
change they experienced in their connection to those around
them during the pandemic. Connection to family was a
prevalent theme in relation to respondent’s own life
satisfaction as well as broader social concerns.

Respondents who lived in Launceston were most likely to
select community as an area of concern for the future
(23%), followed by Greater Hobart, Regional North, and
North West and West (20%), and Regional South (18%).
The oldest respondents were much more concerned about
community (≥65 27%) than the younger respondents (18-25
15%, 26-44 19%, 45-64 18%). There were minimal
differences between gender.
Survey participants from Launceston who were aged 65 and
above were the most concerned about community (33%),
while 18-25 years from Regional North were the least (0%).
Table 22. Respondents who selected community as an area of
concern for their future by region and age, percentage (%)
Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

16

18

8

0

17

15

26-44

18

18

27

17

15

19

45-64

19

16

19

15

18

18

≥65

26

20

33

29

27

27

All ages

20

18

23

20

20

20

In response to individual levels of satisfaction, decreased
community social interaction in response to the pandemic
had significant negative impacts on individual mental health.
Border closures and restrictions impacted on respondents’
capacity to visit their families, impacting negatively on their
perception of their life satisfaction compared to prior to the
pandemic. Respondents reported feeling anxious, sad and
isolated, describing how their sense of community and the
quality and closeness of their friendships had been
negatively impacted during the pandemic. For many
respondents, this had lasting effects. Others, however,
reported the opposite. Some respondents reported feeling
closer to their community, or otherwise, closer to neighbours
and friends nearby while simultaneously feeling distanced
from friends or family oversees or on mainland Australia.

“I am satisfied with where things are at, but do miss
the ability to visit friends and relatives interstate.
This is having an impact on my wellbeing with most
of my family being interstate.” (Male, 54, South)

If I were in trouble, I have relatives or
friends I can count on for help
Most respondents (75%) agreed they had relatives or friends
they could count on for help, while 9% selected unsure and
15% disagreed (n=2180).
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Many respondents reported concern for the wider community in
response to a number of different topics. The health and safety
of others, notably family and friends elsewhere who have been
affected were of concern for many respondents.
Certain minority or marginalised groups were singled out by
some respondents including people of Asian descent
experiencing racism and discrimination, women, and
international students. Some reported a sense of dissatisfaction
with the community response to the pandemic, though these
responses were varied. Either the community was perceived to
be over- or under-reacting to the seriousness of COVID-19.

“Although there are positive things in terms of flexible
work arrangements/working from home, as a female
primary (sole) carer for my children, I feel that there
has not been enough to address the difficulties,
challenges and barriers that women face during
Covid. I work in social services and there is a clear
increase in demand for supports around family
violence which is not being addressed by the Tas
government.” (Female, 48, South)
In terms of recommendations for how the government should
respond to support respondents and their family’s wellbeing,
respondents had wide ranging views on what the government
should prioritise. There was a strong focus on improving support
services and social infrastructure. This included disability
support, support for the arts community and other community
organisations, support for minority groups, vulnerable groups
and the Indigenous community. Support for infrastructure
included calls to invest more in government housing, parks, bike
and walking paths, public spaces and improving environmental
access for people with mobility impairment. Several
respondents articulated the need for household support for
older people to enable independent living.

“Feeling slightly less connected with my local
community since covid restrictions introduced. Not all
of my community groups have reconvened with the
same number of participants as there were prior to
covid. I’m still happy with the connections that I have
maintained however.” (Female, 65, North-West)
“Place a stronger focus on supporting community
wellbeing, slight imbalance to economic at the
moment.” (Male, 59, North)
Some respondents also mentioned their connection with their
neighbours.

“On the positive side, we have grown closer to our
neighbours during the pandemic, and they are now
much more friendly to the point of having turned into
friends. Access to the natural environment feels a bit
more fraught now.” (Female, 69, Hobart)
“Closer to direct neighbours - we started a street
WhatsApp group so we could communicate and
support each other. Started basket ball with a
LGBTQI+ Club (Bushrangers) that has joined the
Glenorchy League.” (Female, 43, Hobart)
“I have stronger connections with my neighbours and
have made a habit of taking exercise and enjoying
the environment where I live.” (Male, 42, Clarence)

“Ensure and enforce a high degree of accountability,
transparency, inclusiveness in the conduct and
decision making of all levels of government and
community organisations. Value community cohesion
and community benefit above individual gain.”
(Female, 38, North-West)
“Let social enterprise and community project initiative
groups show you the real way to regional economic
recovery.” (Male, 68, North-West)
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“I'm a Muslim ... I went to the mosque with an empty heart and [then I heard]
someone speaking in my language ... When I really feel depressed, you know,
instead of calling international student advisor or counsellor, I could speak in my
own language.” (Male, 19, South)

Community: Importance for wellbeing

Community: Satisfaction pre-COVID-19
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Community: Concern for the future

Community: Satisfaction now
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Income
Income ranked 5th in importance for
wellbeing and 2nd in concern for the future;
satisfaction decreased by 10 percentage
points during the pandemic.
Importance
Income was ranked 5th in importance for wellbeing with
29% of respondents selecting income as important for their
wellbeing (n=2527). With weighting, it moved to 3rd.
Regional North (31%) Regional South (31%) and North
West and West (28%) were more likely to choose income,
while Greater Hobart (27%) and Launceston (25%) and
were less likely.
Younger respondents prioritised income (18-25 37%), while
older respondents were less likely to do so (26-44 30%, 45
and above 26%). Females were more likely to choose
income (73%, males 70%).
Those aged 18-25 from Regional South (55%) were most
likely to choose income as important for their wellbeing,
while 65 years and above from Greater Hobart (19%) were
the least likely.
Table 23. Respondents who selected income as important for
their wellbeing by age and region, percentage (%)

Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

37

55

33

50

28

37

26-44

28

43

21

40

29

30

45-64

28

19

27

28

26

26

≥65

19

39

22

33

31

26

All ages

27

31

25

31

28

28
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Respondents from Regional South
were considerably less satisfied with
their income both before the pandemic
(70%) and at the time of the survey
(60%) than those living elsewhere.

Satisfaction
Before the pandemic, 78% of respondents were very or
somewhat satisfied with their income (n=2328). When asked
about current income (n=2247), satisfaction dropped by 10
percentage points (68% very or somewhat satisfied with their
current income).
Compared to other regions, Greater Hobart respondents
were most satisfied with their income both prior to COVID-19
(81%) and currently (69%) followed by North West and West
(80% pre-COVID-19, 71% currently), Launceston (79% preCOVID, 66% currently), and Regional North (74% preCOVID, 67% currently). Respondents from Regional South
were considerably less satisfied both before the pandemic
(70%) and at the time of the survey (60%)
Older respondents were the most satisfied with their income
before the pandemic (≥65 85%), but also experienced a
decline in satisfaction when asked about current income
(80%). Other age groups also reported a decrease (45-64
82% pre-COVID, 70% current; 26-44 75% pre-COVID, 61%
37
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Figure 7. Pre-COVID-19 (n=2323) and current (n=2247) satisfaction: income, percentage (%)

current). Those aged 18-25 reported the least satisfaction
with their income, decreasing from 61% pre-COVID to 51%
at the time of the survey.

Respondents aged 26-44 from Regional North (63%) were
most likely to choose income as their top area of concern,
and 18-25 year olds from Regional South were least likely.

Females reported a decline of 11 percentage points
between pre-COVID (79%) and current (68%) satisfaction
with their income, while males reported a decrease of 9
percentage points (80% pre-COVID, 71% current).

Qualitative data

Most respondents were not at all or not very concerned
(61%) about paying bills in the next six months. However
about one third (30%) indicated they were somewhat or very
concerned, and 9% selected unsure (n=2172).
Only 6% agreed that they were often hungry because they
could not afford to buy food), with 92% disagreeing with the
statement and 2% selecting unsure (n=2004).

Concerns for the future
In both weighted and unweighted data, income ranked 2nd
as an area of concern for the future with 37% of
respondents selecting this (n=2239).
The regional areas of Tasmania were most concerned about
income (Regional South 43%, Regional North 43%) while
Greater Hobart (35%), Launceston (36%) and North West
and West (36%) were less concerned.
The youngest age bracket (18-25 47%) were more
concerned, followed by 45-64 (45%), 26-44 (44%) and then
aged 65 or over (32%). Minimal differences between gender
were observed (Female 37%, Male 38%).

Respondents reported a variety of concerns and changes in
their income since the start of the pandemic. Most prevalent
was a decline in income, predominantly due to a loss of
workable hours. Respondents reported this either on an
individual level or as a concern for their household.
Many respondents complained that the recent increase in
land tax was unjustified and many respondents said the
increase was unaffordable. Likewise, rent collection was a
major concern for several respondents with investment
properties. Several self-funded retirees also felt left out and
unsupported by government benefits and as a result were
depleting their savings and superannuation. Some small
business owners and contractors reported declines in
customer numbers and needing to lower fees in response to
the pandemic, in turn reducing their income. Tourism
operators reported struggling with the decline in tourists, and
several respondents were concerned about the rising costs
of groceries, consumables and bills.
Some respondents reported positive changes, notably, the
positive impact JobKeeper/JobSeeker had on their financial
wellbeing, while some reported increases in their income as
a direct result of the pandemic. Some respondents with
Airbnb properties noted that their bookings had also
increased.
Some respondents called for a universal basic income, while
several others called for a permanent increase in various
government support payments, notably the aged pension.

Table 24. Respondents who selected income as an area of
concern for their future by age and region, percentage (%)
Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

49

18

42

50

50

47

26-44

39

55

44

63

47

44

45-64

34

39

39

36

33

35

≥65

24

47

24

47

34

32

All ages

35

43

36

43

37

37
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“My work dried up completely in March and I went
on Job Keeper. Now I have work, but I have had to
lower my fees to a fraction of their previous level”.
(Female, 58, South)
“Our household income has plummeted by 60% as
my partner has been furloughed due to COVID-19
and missed out on Jobkeeper by 5 days.” (Female,
no age provided, South)
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“Jobkeeper has provided me with the ability to retain a somewhat normal existence.” (Female, 61,
North-West)
“I lost my casual part time job due to the pandemic. I feel calmer, more relaxed. I've changed my goals
and the outlook on life.” (Male, 69, South)
.

Income: Importance for wellbeing

Income: Satisfaction pre-COVID-19
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Income: Concern for the future

Income: Satisfaction now
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Work-life balance ranked 6th in importance
for wellbeing and 9th in concerns for the
future; satisfaction with work-life balance
decreased 7 percentage points during the
pandemic.
Importance
Work-life balance was chosen as the 6th most popular
response to importance for wellbeing (27% selected this,
n=2527). Ranking did not change with data weighting.
Work-life balance was most important for Launceston
residents (29%), followed by Greater Hobart, Regional
South, and North West and West (28%). Work-life balance
was least important for Regional North participants (20%).
No gender differences were observed.
The 26-44 age group were most likely to select work-life
balance (37%), followed by 18-25 and 45-64 (respectively
34% and 33%). Those aged 65 or over were least likely to
select work-life balance (7%).

Those aged 26-44 were most likely to
select work-life balance as a concern
for the future.

Satisfaction

Launceston residents aged 26-44 were most likely to select
work-life balance as important (50%), whereas aged 65 or
over from Regional North were least likely (4%).

69% were very or somewhat satisfied with their work-life
balance before the pandemic (n=2029), while 62% were very or
somewhat satisfied currently (n=1903), a decrease in
7 percentage points.

Table 25. Respondents who selected work-life balance as
important for their wellbeing by region and age, percentage (%)

Respondents in the North West and West (71%) were the most
satisfied with their work-life balance before the pandemic,
followed by Regional North (70%), Greater Hobart (69%),
Launceston (67%) and Regional South (66%).

Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

34

36

33

25

33

34

26-44

32

46

50

37

42

37

45-64

34

31

30

26

36

33

≥65

5

11

6

4

9

7

All ages

28

28

29

20

28

27
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Regional North (68%) and North West and West (67%)
residents were the most satisfied with their work-life balance
currently, followed by the two urban areas (Greater Hobart and
Launceston 62%) and Regional South (59%).
Older participants (≥65) were more satisfied with their work-life
balance pre-COVID-19 (84%) and currently (73%), followed by
45-64 (pre-COVID 68%, currently 65%) and 18-25 (pre-COVID
64%, currently 54%) 26-44 (pre-COVID-19 64%, currently
57%). Minimal differences between gender were observed.

40

Very satisfied

PRE-COVID

Somewhat satisfied

Unsure

26

CURRENTLY

Somewhat dissatisfied

43

24

38

Very dissatisfied

9

11

16

18

6

9

Figure 8. Pre-COVID-19 (n=2029) and current (n=1903) satisfaction: work-life balance, percentage (%)

Concerns for the future
Work-life balance ranked 9th as an area of concern for the
future (19%, n=2239) both before and after data weighting.

The pandemic has made me reconsider
my life priorities
67% agreed the pandemic has made them reconsider their
life priorities, 9% were unsure and 22% disagreed (n=2125).

Minimal differences between regions were observed.
26-44 year olds were most likely to select work-life balance
as a concern for the future (29%), followed by 45-64 (25%),
18-25 (13%) and 65 pr over (4%). Minimal differences
between gender were observed.
26-44 year olds from Regional North (30%) were most
concerned about work-life balance in the future.
The oldest age group (≥65) from Greater Hobart and
Regional South were the least likely to select work-life
balance (3%).
Table 26. Respondents who selected work-life balance as an
area of concern for their future by region and age, percentage
(%)

Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

12

18

21

25

11

13

26-44

30

29

29

30

18

29

45-64

25

24

21

23

31

25

≥65

3

3

10

4

6

4

All ages

20

18

20

18

20

19

Qualitative data
Many participants reported a decrease in working hours
since the start of the pandemic. For most of these
respondents, the decrease in work was a source of stress
due to loss of income and job insecurity. However, for
others, it meant a healthier work-life balance. Some reported
enjoying spending more time with family and friends, while
others indicated they were having realisations about their
lives and were reassessing their work-life balance.

“Since the start of the pandemic I work a much
increased number of hours and have almost no
work life balance. This in turn has effected my
health and I no longer feel satisfied living and
working in Tasmania.” (Female, 58, North-West)
“Our workplace has allowed us to continue to work
from home as the new normal, not because of
COVID, but because we can and it make us more
productive – work-life balance has improved as a
result.” (Female, 55, South)

I am enjoying a slower pace of life
compared to before pandemic
Over half (54%) agreed they were enjoying a slower pace of
life compared to before pandemic, while 10% were unsure
and 36% disagreed (n=2085).
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“Get outside more, happier in my job (little things don't bother
me anymore because I can get a ‘rest’ from being in the office
all day, 5 days per week.” (Female, 55, South)

Work-life balance: Importance for wellbeing

Work-life balance: Satisfaction pre-COVID-19
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Work-life balance: Concern for the future

Work-life balance: Satisfaction now
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Safety
Safety ranked 7th in importance for
wellbeing and 6th in concern for the future;
satisfaction with safety decreased by 17
percentage points during the pandemic.
Importance
Safety ranked 7th for importance for wellbeing (24% selected,
n=2527). It maintained this ranking following weighting.
The highest proportion of respondents prioritising safety were
in the Regional North (27%), followed by North West and
West (25%), Greater Hobart and Regional South (22%), and
Launceston (21%).
More older respondents prioritised safety as important for
their wellbeing (≥65 27%), compared to younger (26-44 23%,
18-25 22%, 45-64 21%). Minor gender differences were
observed.
Respondents from Regional North who were aged 65 or
above were most likely to prioritise safety (37%), while
Regional North 18-25 year olds were the least likely (0%).

Table 27. Respondents who selected life safety as important for
their wellbeing by region and age, percentage (%)

Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

23

27

21

0

17

22

26-44

22

22

33

17

20

23

45-64

19

23

15

24

28

21

≥65

27

20

18

37

26

27

All ages

22

22

21

27

25

23
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Most respondents were satisfied with
their level of safety before the pandemic.
This figure decreased substantially when
asked about current safety.

Satisfaction
Most respondents (92%) were satisfied with their level of safety
before the pandemic (n=2350). This figure decreased
substantially (17 percentage points) to 75% when asked about
current safety (n=2275).
Regional North (95%) felt the safest before the pandemic,
followed by Greater Hobart (93%), Regional South and North
West and West (91%), and Launceston (88%). When asked
about current safety, the most Regional North residents
indicated they were satisfied (78%), followed by Launceston
(77%) and Greater Hobart, Regional South and North West and
West (75%).
Older respondents (≥65 95%, 45-64 92%) were the most
satisfied with their safety, compared with younger respondents
(26-44 90%, 18-25 89%). A similar pattern was observed for
current satisfaction with safety (≥65 84%, 45-64 and 26-44 73%,
18-25 69%).
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Figure 9. Pre-COVID=19 (n=2350) and current (n=2275) satisfaction: safety, percentage (%)

Females were slightly more satisfied with their safety (93%)
compared to males (91%) before the pandemic, however
males were more satisfied currently (81% compared to
females: 73%).

Concerns for the future
Safety ranked 6th as an area of concern for the future with
26% of respondents selecting safety (n=2239). It moved to
7th with weighting.
There was only 2% variation between regions: Regional
South and Launceston (25%), Greater Hobart and Regional
North (26%), and North West and West (27%).
Older respondents were more concerned about safety (>=65
35%, 45-64 27%), compared to younger (26-44 20%, 18-25
18%). Females were more concerned about safety (28%)
than males (23%).
Respondents from Greater Hobart who were aged 65 and
above were most likely to select safety (38%), while those in
the Regional North aged 18-25 were the least likely (0%).
Table 28. Respondents who selected safety as an area of
concern for their future by region and age, percentage (%)
Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

17

36

25

0

11

18

26-44

17

26

33

13

16

20

45-64

29

22

17

25

28

27

>=65

38

27

31

34

34

35

All ages

26

25

25

26

27

26

I feel safe at home. Given world events, I
feel safe in Tasmania

Qualitative data
Safety was not a major concern in text box comments, with
very few respondents reporting feeling unsafe. However, a
few respondents reported experiencing domestic violence.
Their accounts were detailed and they reported feeling
extremely unsafe in their own home – in some instances to
the point of needing to escape.

“I am very concerned about the inadequate
community based response to family
violence. When someone needs help they should
be able to access it immediately. No-one should
have to wait to improve their safety in their
relationship. Lots of women are experience much
work family violence. They are being taken
advantage of much more now that they were
before.” (Female, 47, South)
Several stories highlighted domestic violence that had
amplified during the pandemic, such as the following case.
We have removed details from the quotes.

“During COVID-19 lockdown in Tasmania family
violence from my partner … was strongly
exacerbated. It became impossible to manage the
family violence in isolation and I was forced to
leave my family home. ... My husband's behaviours
during COVID-19 lockdown was like being in a
hostage situation. It was awful and I had no one to
talk to. I was completely isolated and alone”.
Health was by far the most common source of feeling
unsafe, notably amongst those who are immunosuppressed/
compromised. Community apathy toward COVID-19,
borders reopening, and failure to comply with COVID-safe
practices were reasons for respondents feeling unsafe.
Some participants noted concern for their safety in response
to violence in their public housing units.

93% agreed they felt safe at home, 3% were unsure and 4%
disagreed (n=2150). 93% agreed they felt safe in Tasmania,
3% were unsure and 4% disagreed (n=2154).
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“I feel less safe potentially now more than when COVID-19 first was in Tasmania
because people are less worried about COVID-19 and therefore are not following
the social distancing measures. While this is ok while Tasmania has limited visitors
- when the boarders open I will fear going out.” (Female, 47, South)

Safety: Importance for wellbeing

Safety: Satisfaction pre-COVID-19

The Tasmania Project – Share your experience during COVID-19

Safety: Concern for the future

Safety: Satisfaction now
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Housing ranked 8th in importance for
wellbeing and 7th in concern for the future;
satisfaction with housing decreased by 4
percentage points during the pandemic.
Importance
Housing was the 8th most common response, with 21% of
respondents selecting this indicator (n=2527). Weighting did
not change the ranking.
Those from the North West and West prioritised housing
most strongly (23%), followed by Greater Hobart and
Launceston (20% and 21%, respectively), and Regional
North and Regional South (17% and 18%, respectively).

Those from the North West and West
prioritised housing most strongly.

Younger respondents were more likely to choose housing
(18-25 29%, 26-44 25%) compared with older respondents
(45-64 19%, ≥65 14%), and males (20%) over females
(18%).
Respondents who were aged 26-44 and from the North
West and West were most likely to choose housing (38%),
while those aged 65 or over from Greater Hobart were least
likely (9%).
Table 29. Respondents who selected housing as important for
their wellbeing by age and region, percentage (%)
Greater
Hobart

Regional
South

Launceston

Regional
North

18-25

30

27

21

25

28

29

26-44

25

14

19

20

38

25

45-64

19

18

23

16

21

19

≥65

9

17

18

17

18

14

All ages

20

18

21

17

23

20

Age

NW and
All
West regions
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Satisfaction
Most respondents (83%) were very satisfied or somewhat
satisfied with their housing before the pandemic (n=2323).
Satisfaction with housing declined by 4 percentage points.
However, most respondents (79%) were very satisfied or
somewhat satisfied with their current housing (n=2247).
Pre-COVID-19, Regional North residents were the most
satisfied (90%), followed by Launceston (84%), and Greater
Hobart, Regional South, and North West and West (83%).
Minimal differences were observed between regions when
asked about current housing satisfaction (Greater Hobart
78%, Regional South 79%, Launceston 78%, Regional North
81%, North West and West 80%).
Older age groups (≥65 92%, 45-64 87%) were more
satisfied with their housing before COVID-19 compared with
younger groups (18-25 67%, 26-44 76%). A higher
proportion of females (85%) were more satisfied than males
(83%).
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Figure 10. Pre-COVID-19 (n=2323) and current (n=2247) satisfaction: housing, percentage (%)

Again, older respondents were more satisfied with current
housing (≥65 89%, 45-64 82%) compared with younger
respondents (18-25 66%, 26-44 67%). Females (80%) were
slightly more satisfied with their housing than males (79%).
Most respondents were very satisfied or somewhat satisfied
with quality of their residence (90%), internet (73%), location
(94%) and affordability (79%).

Concerns for the future
Housing ranked 7th as an area of concern for the future,
moving to 6th with weighting, with 22% of respondents
selecting this (n=2239).
The North West and West were most concerned about
housing (23%), followed by Regional South (24%), Greater
Hobart (23%), Launceston (21%) and Regional North (18%).
Younger respondents were more concerned about housing
(18-25 45%, 26-44 29%) compared with older respondents
(45-64 18%, ≥65 14%). Females (23%) were slightly more
concerned than males (21%).
Respondents in the 18-25 age bracket from Regional South
were most likely to select housing as a top concern (55%),
while those aged 65 or above from Greater Hobart and
Regional North were least likely (11%).

Table 30. Respondents who selected housing as an area of
concern for their future by age and region, percentage (%)
Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

47

55

25

50

44

45

26-44

30

21

23

27

36

29

45-64

16

23

22

19

20

18

≥65

11

22

18

11

17

14

All ages

23

24

21

18

23

22
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Qualitative data
Housing affordability was the overwhelming concern of the
respondents who noted housing concerns in their text-box
responses. This encompassed both housing purchase price
and rental affordability, along with the cost of bills, recent
land-tax price increases, the COVID-19 eviction moratorium
and housing maintenance costs.
There was widespread support for an increase in, or
improvements to, public housing. Some respondents
reported feeling unsafe in their public housing conditions,
while others reported feeling as though their living
arrangements were insecure or precarious. Respondents
who identified as having a disability reported specific
challenges for those with disabilities in acquiring safe,
affordable housing. A few respondents complained that the
eviction moratorium was unfair on landlords and that some
tenants were unfairly avoiding rent payments without
consequence.

“Housing needs to be a priority. You cannot
achieve anything without safe and up-to-standard
housing. I'm a long term renter and its appalling the
condition of so many rental properties. No
insulation, mould, broken windows, shower over
bath (which is difficult and unsafe to use as you get
older), and safety issues with no deadlocks, broken
window locks, and inappropriate front and back
doors which are easy to break in to.” (Female, 54,
South)
“More affordable housing! Also, there are no
affordable properties to buy with the market going
through the roof post-COVID. It would help if the
Government could increase the price cap on
properties eligible for the First Home Buyer stamp
duty rebate - there are no properties available
under $400,000 anywhere near the city any more!”
(Female, 37, South)
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“Help people with disability access home ownership. Currently there are no Tasmanian
banks who will lend to persons on DSP and the HomeShare program only caters for
those who are in public housing rentals.” (Female, 47, North)

Housing: Importance to wellbeing

Housing: Satisfaction pre-COVID-19

The Tasmania Project – Share your experience during COVID-19

Housing: Concern for the future

Housing: Satisfaction now
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Jobs
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Jobs ranked 9th in importance for wellbeing
and 4th in concern for the future; satisfaction
with jobs decreased by 19 percentage
points during the pandemic.
Importance
Jobs ranked 9th as important for respondents’ wellbeing in
both weighted and unweighted data, chosen by 21% of
respondents (n=2527).
Urban residents placed greater importance on jobs
(Launceston 25%, Greater Hobart 22%), compared to North
West and West (19%), Regional North (17%) and Regional
South (15%).

18-25 year olds from Regional North
were most likely to prioritise jobs as
important for their wellbeing and as a
concern for the future.

Younger respondents were more concerned with jobs (1825 35%), followed by 26-44 (29%), 45-64 (23%) and ≥65
(3%). Males were slightly more likely to select jobs as
important (22%) compared to females (20%).
18-25 year olds from Regional North were most likely to
prioritise jobs as important for their wellbeing (50%), while
those aged 65 and above from Greater Hobart and Regional
South were least likely (2%).

Table 31. Respondents who selected jobs as important for their
wellbeing by age and region, percentage (%)
Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

35

36

25

50

39

35

26-44

28

19

42

27

29

29

45-64

24

20

27

19

23

23

≥65

2

2

6

7

4

3

All ages

22

15

25

17

19

20
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Satisfaction
Most (74%) respondents were very or somewhat satisfied with
their jobs before COVID-19 (n=1794), however only half (55%)
of respondents were very or somewhat satisfied with their jobs
currently (n=1699).
The most satisfaction was reported in Greater Hobart (76%),
followed by Regional North and North West and West (75%),
Regional South (73%) and Launceston (65%). A decline in job
satisfaction was reported across all regions, Greater Hobart
(56%), North West and West (62%), Regional North (56%),
Launceston (50%) and Regional South (48%).
Younger groups (18-25) were the least satisfied with jobs both
before the pandemic (62%) and currently (43%), with a 19
percentage point decrease during the pandemic.
Other age groups also reported a decline in job satisfaction (2644 pre-COVID-19 73%, currently 55%; 45-64 pre-COVID 77%,
currently 58%; ≥65 pre-COVID-19 77%, currently 62%).
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Very satisfied

Somewhat satisfied

Unsure

Somewhat dissatisfied

Very dissatisfied

AXIS TITLE

PRE-COVID

36

CURRENTLY

38

26

29

7

13

12

16

7

15

Figure 11. Pre-COVID-19 (n=1794) and current (n=1699) satisfaction: jobs, percentage (%)

Females were slightly more satisfied with their jobs preCOVID-19 (75%) compared to 73% of males, while males
were slightly more satisfied currently (57% compared with
56% of females).

Satisfaction with work: pay, job
security, the work itself
Respondents who indicated they were in paid work were
more satisfied with their work itself (79%, n=1239) and pay
(78%, n=1237) than their job security (65%, n=1227).

Thinking about the hours you currently
work, would you like to work...
Just over half of workers (52%, n=1240) indicated they
preferred no change to the hours that they work, while 34%
selected fewer hours and 14% selected more hours.

Have you lost paid work due to the
pandemic?

Concerns for the future

15% of the working sample (n=1490) lost a job or jobs due to
the pandemic, while 18% indicated they lost paid hours.

Jobs was ranked 3rd by respondents as an area of concern
for the future, with 35% for respondents selecting this
indicator (n=2239).

Confidence in Tasmanian job market

Residents of Launceston were the most concerned (40%),
followed by Greater Hobart (37%), Regional South (34%),
North West and West (30%) and Regional North (26%).
Younger age groups were considerably more concerned
(18-25 64%, 26-44 51%) than older respondents (45-64
37%, ≥65 6%). Females (36%) were more concerned about
jobs in the future compared to males (32%).
18-25 year olds from Regional North were most concerned
about jobs (75%) while those aged 65 or over from Greater
Hobart were least concerned (4%).

Table 32. Respondents who selected jobs as an area of concern
for their future by age and region, percentage (%)

Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

67

73

58

75

39

64

26-44

49

55

60

53

47

51

45-64

37

40

44

28

38

37

≥65

4

5

6

11

8

6

All ages

37

34

40

26

30

35
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In terms of future work choices respondents were the least
confident about finding a secure job in Tasmania (n=1606,
53% not confident, 23% unsure, 24% confident), followed by
having the flexibility they need (n=1609, 48% not confident,
29% unsure, 23% confident), then getting paid what they
need (n=1606, 46% not confident, 24% unsure, 29%
confident), finding work (n=1612, 43% not confident, while
19% unsure and 39% confident), and lastly having a
satisfying job (n=1604, 36% confident, 36% unsure and 23%
confident).

Qualitative data
Work was the biggest concern for respondents when
reporting changes in their life satisfaction due to the
pandemic. Concerns around jobs were many and varied,
including worries around availability, security, discrimination
and meaningfulness. However, a few respondents reported
positive change when reporting on their work, including
having gained meaningful employment or having reduced
their hours/commitments and subsequently feeling positive
about that change.
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Respondents reported feeling concerned about the lack of
available jobs and work opportunities either in their field, or in
the state, as well as feeling concerned about how their work
feels less secure. Some reported that they were working more
but earning less, or that they were made redundant after many
decades of work and that this had had a negative impact on
them. Some older respondents expressed concern that they
might be discriminated against, or find it even more difficult to
find work, due to federal government incentives to employ
younger people.
Some recent graduates felt as though their pre-pandemic
education may no longer be relevant, and several respondents
reported that jobs in the arts/entertainment/festival sector had
dried up and that this was a major concern for them going into
the future. For those in steady employment, some respondents
recounted how their workplaces were not accommodating
‘working-from-home’ measures and that this would have
impacting on their working experience in positive way.
Some respondents reported positive work-related experiences
since the beginning of the pandemic including accounts of
respondents starting new jobs, in some cases after losing
employment due to COVID-19. For some respondents who had
reduced working hours or work commitments, the change had
had been beneficial. Those respondents reported appreciating a
new sense of flexibility and more free time to spend on leisure
activities.

“I lost my casual part time job due to the pandemic. I
feel calmer, more relaxed. I've changed my goals
and the outlook on life.” (Male, 69, South)
“My work life during the pandemic was severely
altered and stressful, I had to change the way we
worked, update staff, suspend volunteers and keep up
some kind of service. In addition we had COVID
plans to write, changes to grant requirements and lots
of other administration.” (Female, 52, North)

The Tasmania Project – Share your experience during COVID-19

“I will not be employed after 31 December 2020. I will
not receive a redundancy payout because they can
choose to simply not renew my contract for free - even
after a decade of tenure and 14 overall years
continuous service in a role that earned my employer
many millions. I'm too educated and too old to find
different employment, but too young to claim my
super. Of course I'm not satisfied that I will be on the
dole in 2021 and the foreseeable future after that.”
(Female, 55, South)
“I'm doing about three times the amount of work to
earn about half the money due to COVID restrictions.”
(Female, South)
“A happy lifestyle for me is having a job that I do enjoy
and living … a modest lifestyle. [We don’t] like to have
lots of money and flaunt it or go on luxury holidays or
have, you know, really flash things or anything ... I
think [young people] definitely want, yeah, that
flexibility and security to know that, you know, if you're
gonna go have kids or you're gonna go on a holiday or
something, you’re going to come back to a job and
have that permanency for a job.” (Female, 29, North)
“My small business and everything I put into it was
wiped out. The gov decided that we were not
eligible for any assistance because we were less
than 1 year old. Other businesses that didn't
support the community with jobs or contracts got
money and people who never even tried to find
work got twice as much from centrelink. It's been
brutal and hugely discouraging.” (Male, 44, South)
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Table 33. Responses to paid work question by region and age
Age
18-25

In paid work?
Yes
No, but looking for work
No, NOT currently looking for
work (family carer etc.)
Total

26-44

Yes
No, but looking for work
No, NOT currently looking for
work (family carer, etc.)
Total

45-64

Yes
No, but looking for work
No, NOT currently looking for
work (family carer etc.)
No, retired
Total

>=65

Yes
No, but looking for work
No, NOT currently looking for
work (family carer etc.)
No, retired
Total

Total

Yes
No, but looking for work
No, NOT currently looking for
work (family carer etc.)
No, retired
Total

Greater Hobart

Regional South

Launceston

Regional North

North-West and
Total
West
13
72%
5
28%
0
0%

83
49%
79
47%
8
5%

11
100%
0
0%
0
0%

13
54%
9
38%
2
8%

3
75%
1
25%
0
0%

170
100%
209
83%
29
12%
13
5%

11
100%
30
79%
5
13%
3
8%

24
100%
34
71%
11
23%
3
6%

4
100%
26
87%
1
3%
3
10%

18
100%
34
62%
6
11%
15
27%

227
100%
333
79%
52
12%
37
9%

251
100%
315
77%
29
7%
26
6%

38
100%
65
63%
14
14%
9
9%

48
100%
51
65%
8
10%
5
6%

30
100%
67
56%
12
10%
10
8%

55
100%
106
70%
12
8%
21
14%

422
100%
604
70%
75
9%
71
8%

40
10%
410
100%
32
14%
5
2%
3
1%

16
15%
104
100%
15
23%
3
5%
3
5%

14
18%
78
100%
7
14%
2
4%
2
4%

30
25%
119
100%
10
13%
2
3%
2
3%

13
9%
152
100%
28
26%
7
6%
3
3%

113
13%
863
100%
92
17%
19
4%
13
3%

187
82%
227
100%
639
60%
142
13%
50
5%

44
68%
65
100%
121
56%
22
10%
15
7%

40
78%
51
100%
105
52%
30
15%
12
6%

63
82%
77
100%
106
46%
16
7%
15
7%

72
66%
110
100%
181
54%
30
9%
39
12%

406
77%
530
100%
1152
56%
240
12%
131
6%

227
22%
1058
100%

60
28%
218
100%

54
27%
201
100%

93
40%
230
100%

85
25%
335
100%

519
25%
2042
100%
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123
54%
94
41%
10
4%
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“Fund places for young tasmanians or early career to get work, or easily change their career path. I've
had a few years of full time work now but many of the early career places for work have been eroded by
employers who need 'experienced workers'. Or good jobs/training should be cheap, quick and easy to
spend a bit of time to get into the industry.” (Free text answer to ‘If you could recommend one thing…’

Jobs: Importance for wellbeing

Jobs: Satisfaction pre-COVID-19

The Tasmania Project – Share your experience during COVID-19

Jobs: Concern for the future

Jobs: Satisfaction now
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Under 30s
INTERVIEWS

Jobs

Photo: Osborne Images

“Honestly, I'm pretty ambitious. I'd like to get into
more management role or a team leader, supervisory
type role … unfortunately, as a young person, people
don't take me all that seriously … I have been in my
job for almost four years now. I'm at the point where
I'm considered a senior worker. I do senior worker
duties and realistically, I'm unofficially doing
supervisory team leader type work and obviously not
being paid [or] named for it. And I hope that in the
future there will be a shift from wanting older, more
experienced people to being managers and things
like that to get more younger people to be in
management positions. [I think it might be heading
that way] but I'm not 100 percent sure. I mean, part of
it depends on the people who are in positions of
power who are those older people that might have
more traditional views. So, I'm hopeful, but I don't
know.” (Female, 26, South)

The Tasmania Project – Share your experience during COVID-19

“I would like to stay here if there was some job I could
work for after my PhD because it's a [great place to
live] and it's great community to be part of it. But I'm
not sure at that stage if there would be any work for
me … I don't think there's much money put in that
type of research at the moment … ideally, I'd like to
stay in UTAS and find some job or postdocs … I can
see my colleagues that are finishing, and they can't
find a job here, so they either change countries or go
into different states like, no one has a job here so far
… even before [the pandemic] I can see from my
friends that were after the PhD, they were doing
some odd jobs, working in the market, doing some
hospitality shifts and things that were more casual but
really helpful. And now all of them have lost their jobs.
So it make me think that once I finished my PhD,
maybe - it's just be no casual, easy jobs like that for
me … It's a bit stressful thinking about it.” (Female,
27, South)
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Civic engagement
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Civic engagement ranked 10th in
importance for wellbeing and 10th in
concern for the future; satisfaction in civic
engagement decreased by 10 percentage
points during the pandemic.
Importance
Civic engagement was ranked 10th for importance for
wellbeing (9% selected civic engagement, n=2527). The
ranking did not change with weighting.
Regional North (15%) residents were most likely to select
civic engagement, followed by Launceston (14%), Regional
South and North West and West (9%) and Greater Hobart
(8%).
A higher proportion of respondent aged 65 and above (16%)
prioritised civic engagement compared with other age
groups (45-64 7%, 18-44 6%). A higher percentage of males
(12%) selected civic engagement, than females (8%).
Residents of Northern Tasmania (Launceston and Regional
North) aged 65 years and above were most likely to select
civic engagement as important for their wellbeing (24%),
while 18-25 year olds in Regional North and Regional South
were least likely (0%).
Table 34. Respondents who selected civic engagement as
important for their wellbeing by region and age, percentage (%)
Age

Greater
Hobart

Regional
South

Launceston

Regional
North

NW and
All
West regions

18-25

5

0

17

0

6

6

26-44

7

5

4

7

4

6

45-64

5

7

12

12

9

7

≥65

16

16

24

24

14

17

All ages

8

9

14

15

9

9
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A higher proportion of 65 year olds and
above prioritised civic engagement than
other age groups.

Satisfaction
Most participants were very or somewhat satisfied (72%) with
their civic engagement before the pandemic (n=2232); this
decreased by 10 percentage points to 62% at the time of the
survey (n=2165).
Regional and rural Tasmanian residents were the most satisfied
before the pandemic (Regional North 81%, North West and
West 78%, Regional South 72%), compared with urban
residents (Greater Hobart and Launceston 70%). This regionalurban difference was the same for current satisfaction for
regional (Regional North and North West and West 70%,
Regional South 66%) versus urban (Greater Hobart 58%,
Launceston 53%).
Older respondents were more satisfied with their civic
engagement before the pandemic (≥65 84%, 45-64 73%) and
currently (≥65 74%, 45-64 64%), while younger respondents
were less so pre-COVID-19 (26-44 67%, 18-25 54%) and
currently (26-44 52%, 18-25 44%). Minimal differences between
gender were observed.
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Figure 12. Pre-COVID-19 (n=2232) and current (n=2165) satisfaction: civic engagement, percentage (%)

Concerns for the future
Civic engagement was ranked 10th as an area of concern
for the future, including after weighting (12% selected civic
engagement, n=2239).
Northern Tasmanians were most likely to select civic
engagement (Launceston 15%, Regional North 15%, North
West and West 13%), while Southern Tasmanians were less
likely to select this indicator (Greater Hobart 11%, Regional
South 8%).
Those aged 65 or above were more concerned about civic
engagement (16%), followed by 26-44 years (12%), 45-64
years (10%) and 18-25 years (8%). Males were slightly
more concerned about civic engagement (13%) than
females (11%).

Which of the following activities to
support Tasmania’s recovery are you
likely to do?
1.
2.
3.
4.
5.
6.
7.

Buy a Tasmanian product to support local producers
(91%)
Participate in or attend a local cultural or arts activity
(63%)
Provide support to people in your community (61%)
Volunteer for a local group, club, organisation or charity
(58%)
Donate or fund-raise for charity (50%)
Contribute to public debate (e.g. by commenting on a
news site) (31%)
Take on a leadership role in a community, political,
religious or sporting group (26%)
Volunteer for or join a political campaign (17%)
Start a business or social enterprise (16%)
(n=2168)

18-25 year olds from Regional North were the most
concerned about civic engagement in the future (25%),
while the same age group from Regional South were the
least concerned (0%).

8.
9.

Table 35. Respondents who selected civic engagement as an area
of concern for their future by region and age, percentage (%)

Qualitative data

Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

6

0

17

25

22

8

26-44

12

13

6

20

16

12

45-64

10

10

15

9

7

10

≥65

16

5

22

22

17

16

All ages

11

8

15

15

13

12

I have the opportunity to influence
decisions on Tasmania’s future
Respondents felt they did not have the opportunity to
influence decisions on Tasmania’s future, with 45%
disagreeing with the statement, 24% selecting unsure and
31% agreeing (n=2129).

This was a minor theme for participants in relation to life
satisfaction. However, it was significant in terms of
perceived recovery of the state. Respondents expanded on
the list of options to assist with Tasmania’s recovery,
including; state travel, growing food for others and for
charities, arranging skill swaps, lobbying for change,
supporting local hospitality businesses, donate money and
blood, and spend locally.
Some respondents reported feeling discontent with local,
state and federal governments, while others stated opposite.
Some respondents reported doing less civic engagement
due to the pandemic.

“Stop listening to bigger businesses and what they
want. We found out during the lockdown who the
most important people are – our medical
professionals, our cleaners, our supermarket
employees. Lets listen to the voices of the
masses.” (Male, 48, South)
“Keep spending locally.” (Male, 72, South)

The Tasmania Project – Share your experience during COVID-19
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“Prioritise Tasmanian services, products, businesses etc. over international. Be thoughtful in
the distribution of spending and investments across industries & providers. Mentor young
people, job seekers etc. who are seeking support in areas in which I have skills. Encourage
the diversification of Tasmania's investment in key industries i.e. expansion beyond tourism
and hospitality.” (38, South)

.

Civic engagement: Importance for wellbeing

Civic engagement: Concern for the future

Civic engagement: Satisfaction pre-COVID-19

Civic engagement: Satisfaction now
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Table 36. Activities to support Tasmania’s recovery by region

Greater Hobart
Regional South
Launceston
Regional North
NW and West
(n=1109)
(n=229)
(n=213)
(n=237)
(n=352)
Buy a Tasmanian
Buy a Tasmanian
Buy a Tasmanian
Buy a Tasmanian
Buy a Tasmanian
product to support local product to support local product to support local product to support local product to support local
producers (90%)
producers (90%)
producers (93%)
producers (92%)
producers (93%)

1.

2.

Participate in or attend a Provide support to
local cultural or arts
people in your
activity (66%)
community (65%)

3.

Provide support to
people in your
community (62%)

4.

Volunteer for a local
Volunteer for a local
Volunteer for a local
Provide support to
group, club, organisation group, club, organisation group, club, organisation people in your
or charity (58%)
or charity (56%)
or charity (58%)
community (59%)

Participate in or attend a
local cultural or arts
activity (55%)

5.

Donate or fund-raise for Contribute to public
charity (53%)
debate (e.g. by
commenting on a news
site) (32%)
Contribute to public
Donate or fund-raise for
debate (e.g. by
charity (50%)
commenting on a news
site) (31%)
Take on a leadership
Take on a leadership
role in a community,
role in a community,
political, religious or
political, religious or
sporting group (26%)
sporting group (27%)
Volunteer for or join a
Start a business or social
political campaign (19%) enterprise (25%)

Contribute to public
debate (e.g. by
commenting on a news
site) (27%)
Take on a leadership
role in a community,
political, religious or
sporting group (24%)
Volunteer for or join a
political campaign (13%)

6.

7.

8.
9.

Participate in or attend a Volunteer for a local
Provide support to
local cultural or arts
group, club, organisation people in your
activity (66%)
or charity (61%)
community (56%)

Participate in or attend a Provide support to
local cultural or arts
people in your
activity (62%)
community (61%)

Participate in or attend a Volunteer for a local
local cultural or arts
group, club, organisation
activity (59%)
or charity (55%)

Donate or fund-raise for Donate or fund-raise for Donate or fund-raise for
charity (56%)
charity (48%)
charity (42%)

Contribute to public
debate (e.g. by
commenting on a news
site) (35%)
Take on a leadership
role in a community,
political, religious or
sporting group (23%)
Start a business or social
enterprise (17%)

Contribute to public
debate (e.g. by
commenting on a news
site) (30%)
Take on a leadership
role in a community,
political, religious or
sporting group (29%)
Volunteer for or join a
political campaign (14%)

Start a business or social Volunteer for or join a
Volunteer for or join a
Start a business or social Start a business or social
enterprise (15%)
political campaign (17%) political campaign (14%) enterprise (14%)
enterprise (13%)

10. None of the above (1%)

None of the above (3%)

None of the above (1%)

None of the above (<1%) None of the above (1%)

Table 37. Activities to support Tasmania’s recovery by gender

Female (n=1427)

Male (n=670)

1.

Buy a Tasmanian product to support local producers (93%)

Buy a Tasmanian product to support local producers (87%)

2.

Participate in or attend a local cultural or arts activity (69%)

Volunteer for a local group, club, organisation or charity (57%)

3.

Provide support to people in your community (63%)

Provide support to people in your community (56%)

4.

Volunteer for a local group, club, organisation or charity (58%)

Participate in or attend a local cultural or arts activity (50%)

5.

Donate or fund-raise for charity (55%)

Donate or fund-raise for charity (40%)

6.

8.

Contribute to public debate (e.g. by commenting on a news
site) (30%)
Take on a leadership role in a community, political, religious
or sporting group (23%)
Volunteer for or join a political campaign (17%)

Contribute to public debate (e.g. by commenting on a news
site) (32%)
Take on a leadership role in a community, political, religious
or sporting group (32%)
Start a business or social enterprise (17%)

9.

Start a business or social enterprise (15%)

Volunteer for or join a political campaign (16%)

10.

None of the above (1%)

None of the above (3%)

7.

The Tasmania Project – Share your experience during COVID-19
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Table 38. Activities to support Tasmania’s recovery by age

18-25 years (n=227)
Buy a Tasmanian product to
support local producers
(84%)

26-44 years (n=422)
Buy a Tasmanian product to
support local producers
(92%)

45-64 years (n=867)
Buy a Tasmanian product to
support local producers
(93%)

65 years and above (n=530)
Buy a Tasmanian product to
support local producers
(91%)

2.

Volunteer for a local group,
club, organisation or charity
(58%)

Participate in or attend a
local cultural or arts activity
(66%)

Provide support to people in
your community (65%)

Participate in or attend a
local cultural or arts activity
(61%)

3.

Participate in or attend a
local cultural or arts activity
(57%)

Provide support to people in
your community (58%)

Participate in or attend a
local cultural or arts activity
(64%)

Volunteer for a local group,
club, organisation or charity
(63%)

4.

Provide support to people in
your community (55%)

Volunteer for a local group,
club, organisation or charity
(53%)

Volunteer for a local group,
club, organisation or charity
(57%)

Provide support to people in
your community (58%)

5.

Donate or fund-raise for
charity (43%)

Donate or fund-raise for
charity (46%)

Donate or fund-raise for
charity (54%)

Donate or fund-raise for
charity (50%)

6.

Start a business or social
enterprise (24%)

Contribute to public debate
(e.g. by commenting on a
news site) (34%)

Contribute to public debate
(e.g. by commenting on a
news site) (35%)

7.

Take on a leadership role in a
community, political,
religious or sporting group
(23%)
Contribute to public debate
(e.g. by commenting on a
news site) (19%)

Take on a leadership role in a
community, political,
religious or sporting group
(33%)
Start a business or social
enterprise (26%)

Take on a leadership role in a
community, political,
religious or sporting group
(26%)
Volunteer for or join a
political campaign (16%)

Take on a leadership role in a
community, political,
religious or sporting group
(21%)
Volunteer for or join a
political campaign (17%)

1.

8.

Contribute to public debate
(e.g. by commenting on a
news site) (25%)

9.

Volunteer for or join a
political campaign (18%)

Volunteer for or join a
political campaign (17%)

Start a business or social
enterprise (15%)

Start a business or social
enterprise (6%)

10.

None of the above (2%)

None of the above (1%)

None of the above (1%)

None of the above (1%)
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Under 30s
INTERVIEWS

Civic engagement

Photo: Marta Ortigosa from Pexels.

“I do feel like there's not that much ability for young
people to engage in the political process here [or
even] the community process. It feels like your only
real opportunity to engage is if you know the right
people … Your path to being involved in both
community and government is about who you know,
or who your family knows. I also find that you get
looked down on a lot … I was one of the founding
committee members of [a community expo] but even
then it was always an uphill battle of being looked
down on as the young person by both the community
and the committee members themselves, and kind of
having to put so much extra effort to be recognised
for the same thing as someone in their 40s or 50 … I
rocked up to a meeting once and the president of the
committee, who is CEO of a large organisation in
Tasmania turns me and says, “Oh hi [Name], you
doing anything useful with your life yet?” … I look at
local government, there's very few younger people on
council and there's obviously very few people in
parliament that are younger and there's very few
people making decisions about what young people
have to deal with [who] understand our experience.”
(Male, 23, South)
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“I'm still in the process of getting my permanent
residency. I'm currently on bridging visa and it's been
about almost... It's nine months now since I applied
and I have not heard back from the Department of
Home Affairs. That just leaves me feeling like I'm in a
limbo of whether... do I really... Do I really have a say
here? Does it matter at all because I'm not a
permanent resident or citizen? … you're just a
temporary resident so that you don't have a voice in
the community at all … if I don't help myself, then I
guess no one else is gonna help me because, for
example, if I become unemployed I'm not eligible for
jobseeker or any welfare payment at all. And that
leaves me again in a very disadvantaged situations
and also really another push for me to find a job
elsewhere - not in Tasmania … I think most of the job
advertisement will not accept me because of my visa
status … I'm eligible.
But if I submitted it and they see like I'm on a bridging
visa, that means I'm quite volatile … there's no
incentive for business to accept me working for them
… [There’s] not much incentive for me to stay further
when the community does not accept temporary
residents opinions, or potential future residents at all.
So if the young people do not raise their voice, do not
do it for future, do not plan it for future generations or
future migrants, then Tasmania can be very, very
unattractive to population growth … I just feel that in
Tasmania at least your government could treat
everyone fairly and give everyone equal opportunity.
(Male, 25, South)
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Education
Photo: Kim Beasy

Education ranked 11th in importance for
wellbeing and 11th in concern for the future;
satisfaction in education declined by 6
percentage points during the pandemic.
Importance
8% selected education as important for wellbeing, the 11th
and least selected response (n=2527). Its ranking did not
change with data weighting.
Urban residents were more likely to choose education
(Greater Hobart 10%, Launceston 9%), compared with the
rest of Tasmania (Regional South 7%, North West and West
7%, Regional North 5%).
Younger survey participants prioritised education (18-25
years 22%), while older respondents were less likely to do
so (26-44 years 13%, 45 years and over 5%). Minor gender
differences were observed.
Those aged 18-25 from Regional North were most likely to
select education as important for their wellbeing (25%),
while no Regional South residents in the same age group
selected this (0%).
Table 39. Respondents who selected education as important for
their wellbeing by region and age, percentage (%)
Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

24

0

21

25

17

22

26-44

11

11

17

17

15

13

45-64

7

6

5

3

3

5

≥65

4

8

2

4

6

5

All ages

10

7

9

5

7

9
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Those aged 18-25 from Regional North
were most likely to select education as
important for their wellbeing (25%), while no
Regional South residents selected this (0%).

Satisfaction
84% of respondents felt very or somewhat satisfied with their
education before the pandemic (n=1985) while 78% currently
felt very or somewhat satisfied (n=1875, a decline of 6
percentage points).
Greater Hobart participants were the most satisfied with their
education before the pandemic (87%), then North West and
West (83%), Regional North (82%) and Regional South and
Launceston (80%). Currently, Regional North felt the most
satisfied 83%), followed by North West and West (80%),
Greater Hobart (78%), Regional South (75%), and Launceston
(74%).
Older respondents felt satisfied with their education both before
the pandemic (≥65 91%) and currently (89%), followed by 45-64
(pre-COVID-19 85%, currently 82%), 26-44 (pre-COVID-19
80%, currently 73%), and 18-25 (pre-COVID-19 78%, currently
59%). There were only minor gender differences for both time
periods.
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Very satisfied

Somewhat satisfied

PRE-COVID

Unsure

Somewhat dissatisfied

43

CURRENTLY

Very dissatisfied

41

39

39

8

10

6

8

3

4

Figure 13. Pre-COVID-19 (n=1985) and current (n=1875) satisfaction: education, percentage (%)

Concerns for the future

Qualitative data

Education ranked 11th as an area of concern for the future,
remaining so in weighted data, with the least number of
respondents (8%) selecting this indicator (n=2239).

Respondents were given the opportunity to respond directly
to views and concerns around education in the text-box
response; “Is there anything that would help you undertake
education or training?” Responses regarding education also
featured in text boxes on life satisfaction and in terms of
perceptions of government prioritisation.

Again, urban areas were more concerned about education
in the future (Greater Hobart 10%, Launceston 7%)
compared with the rest of Tasmania (Regional South 6%,
Regional North 5%, North West and West 5%).
Younger survey participants were concerned about
education (18-25 22%), while older respondents were less
likely to be (26-44 9%, 45-64 6%, ≥65 3%). A slightly higher
proportion of males were more likely to choose education
(9%) than females (7%).
Regional North residents between the ages of 18-25 years
were the most concerned about education in the future
(50%), while North West and West residents over 65 years
were the least concerned (2%).
Table 40. Respondents who selected education as a concern for
their future by region and age, percentage (%)
Age

Greater
Hobart

Regional
South

Launce Regional NW and
All
-ston
North
West regions

18-25

23

9

17

50

22

22

26-44

10

8

6

3

7

9

45-64

7

7

6

5

3

6

≥65

4

3

4

3

2

3

All ages

10

6

7

5

5

8

Confidence in education/training
Respondents were most confident that they could access
education or training (n= 1546, 66% confident, 15% unsure,
19% not confident), over affording education or training (n=
1541, 38% confident, 19% unsure, 43% not confident), or
accessing childcare (n=603, 34% confident, 29% unsure,
37% not confident).
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Some respondents reported finding home schooling and
increased online learning challenging, and the cost of
education off-putting or unaffordable. Respondents made
suggestions for the government to prioritise education
subsidisation, improvements to financial literacy in young
adults and improvements to aged care career pathways.
The most common theme was affordability (337 responses),
encompassing not only the cost of the education and training
itself, with many references to reducing or removing course
fees, and financial assistance including subsidies, incentives,
and scholarships, and concerns about student loan debt.
Comments also referenced the challenge of covering living
expenses and securing childcare in terms of availability and
cost.

“Scholarships, free or cheaper education in
general; Further financial support. Incentives for
retraining and upskilling”. (Prefer to self-describe,
27, South)
“Although I would like to carry on studying I am
very reluctant to add to my HELP debt. I initially
started acquiring this debt 20 years ago and still
have some monies owing on it. I know that it
does not accrue much interest but mine is a
single income family and I can not justify the
cost even though it would add to my knowledge
base).” (Female, 38, North)
“Childcare/holiday programs is prohibitively
expensive. The cost of holiday programs is more
than what my wife earns.” (Male, 42, South)
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There were also several references to workplace support,
including financial support, a better understanding of the
benefits and a greater culture of education and training
embedded within the workplace. Government assistance was
also referenced.

“My boss would not support it, perceiving that it
would take my time and energy away from him.”
(Female, 39, South)
The second most common theme related to the education and
training itself (182 responses), largely focusing on flexibility
and mode of delivery, which was split across online and faceto-face. There were also many references to the range, choice
and quality of available courses.

“The guarantee that the time and effort spent getting
the qualification lead to a proper increase in
skill/knowledge and that there would be a suitable
increase in my wage associated with it.” (Male, 32,
North-West)
“Knowing that there would be a role for me to fill at the
end of the education or training. Not just doing it for the
sake of it.” (Female, 54, South)
Accessibility (38) was another recurring theme, with multiple
references to inequities in access to education throughout
Tasmania and limited and costly transport.

“Being able to continue to work full time hours around
a study load, currently undertaking a science degree
and pre-COVID classes were not at all accessible to
the hours I was working therefore extending my
degree by 2 years.” (Female, 22, South)

“Affordable public transport, or more government
assistance. I looked in to going to TAFE but found I
can't afford it cos I live in the country and either cost of
fuel or cost of buses too expensive. government
payment not enough to live on campus or in town.”
(Female, 28, South)

“Online education is proving very difficult and I would
benefit greatly from on campus study.” (Male, 20,
South)

Other key themes that emerged were internet access (10) and
personal factors including health (5) and time (8).

The relevance and suitability of courses was frequently
mentioned, including some comments specifically about
meeting the needs of industry and Tasmania.

“Improved internet speed. There are more people in
the house studying/working at the same time - school
age and university children and 2 adults. The internet
access cannot cope.” (Female, 53, North)

“Understanding what industry will be needing - we
can’t train people for the ‘here and now’ we need to
train them for 5-10 years in the future. Tasmania, as is
the case with many other States and territories, have
not got this right.” (Male, 59, North)
There were numerous references to the need for information
and support to assist with finding and enrolling in the right
course.

“A personalised careers service that looked at my
situation holistically, including what motivates me and
what I need to put in and get out of a worthwhile,
rewarding career in a growth area in Hobart.” (Female,
56, South)
The third most common themes related to certainty of
employment post qualification (40), with many comments about
the importance of education and training leading to a job and/or
rise in income.
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“My health needs to improve fairly drastically.”
(Female, 44, North-West)
“More money and more time to achieve this. Currently
I’m unable to find time to even keep up to date cpd
points so I can keep my Electrical license.” (Male, 40,
South)
Age was mentioned in several responses (14), largely in relation
to negative social attitudes towards older people and
disincentives to employ them. There were also several specific
references to TAFE (44) and UTAS (25).

“The Federal governments incentive to hire
employees under 35 means the likelihood of me
getting employed as a 45 year old woman is nil. With
further education or not. I am not a positive return on
investment.” (Female, 45, South)
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Education by highest education level
Table 41. Respondents who selected education as important for their wellbeing and as a concern for the future by education level

Education Level

Important for wellbeing
(n=2141)

Concerns for the future
(n=2139)

High School

11%

13%

Advanced Diploma,
Associate Degree,
Diploma, Certificate I-IV

6%

9%

Bachelor Degree

9%

5%

Graduate
Diploma/ Certificate

7%

5%

Master Degree

10%

7%

PhD

9%

8%

Other

11%

11%

Total

9%

8%
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“I did a 2 year tafe course and my children didn't get past 12 on the waitlist for childcare in
the entire 2 years!”

.

Education: Importance for wellbeing

Education: Satisfaction pre-COVID-19
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Education: Concern for the future

Education: Satisfaction now
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Appendices

Indicator descriptors
Survey demographics
Contact list
Additional appendices available in the full report here:
Developing the weight variables
Logistic regression analysis
Survey instrument
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Indicator descriptors
The Tasmania Project Wellbeing
Survey

The OECD Better
Life Index

Housing

Your housing conditions and costs

Your housing conditions and
spendings

Income

Your household income and savings

Household income and financial
wealth

Jobs

Your job security and conditions

Earnings, job security and
unemployment

Community

Your network of friends and
neighbours

Quality of your social support network

Education

Your education and what you get
out of it

Your education and what you get out
of it

Environment

Quality of and access to the natural
environment

Quality of your environment

Civic Engagement

Your involvement in activities to
strengthen community

Your involvement in democracy

Health

How healthy you are

How healthy you are

Life Satisfaction

How happy you are

How happy you are

Safety

How safe you feel

Murder and assault rates

Work-Life Balance

How much you work, how much
you play

How much you work, how much you
play
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Survey demographics
Demographics

%

Urban vs rural:

Frequency
2144

Greater Hobart + Launceston

61.7

Rest of Tasmania

38.3

Gender:

2148

Female

66.5

Male

31.3

Prefer to self-describe

0.8

Prefer not to say

1.4

LGBTIQ:

2131

Yes

7.5

No

90

Prefer not to say

3

Aboriginal/Torres Strait Islander:

2141

No

96.5

Yes, Aboriginal

3.2

Yes, Torres Strait Islander

<0.0

Yes, both Aboriginal and Torres Strait Islander

0.3

Disability:

2141

Yes

12.2

No

87.8

Born in Australia or Overseas:

2149

Born in Australia

76.6

Born overseas, Australian citizen

16.8

Born overseas, permanent resident

2.8

Born overseas, temporary resident

3.9

Age:

2050
18-25 years

11.1

26-44 years

20.6

45-64 years

42.3

65 years or above

26.0

Education:

2146

PhD

5.0

Masters Degree

16.1

Graduate Diploma/Certificate

18.1

Bachelor Degree

23.1

Advanced Diploma- Certificate I-IV

20.3

High School

14.0
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Demographics
Annual income:
$0 - $18,200
$18,201 – $37,000
$37,001 – $65,000
$65,001 – $90,000
$90,001 – $130,000
$130,001 - $180,000
Over $180,000
Don’t know/prefer not to say
Income compared to previous year:
Much higher
A little higher
Approximately the same
A little less
Much less
Don’t know/ prefer not to say
Housing:
Own outright
Own, paying off mortgage
Rent, private
Rent, public
No permanent address
Other
Household composition:
Couple
Shared/group household
Parents with pre- or school-aged children
One parent with pre- or school-aged children
Parents with adult children
One-person household
Multiple family household
Other
More than 30% of income on housing:
Yes
No
Don’t know
N/A
Employment:
Employed, full time
Employed, part time
Employed, casual
Self-employed
Unemployed
Retired
Homemaker/family carer
Student
Volunteer
Other
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%

Frequency
2148

16.7
17.7
20.4
15.7
13.4
3.3
2.4
10.4
2148
4.3
18.2
47.0
13.0
11.4
6.1
2150
41.6
31.8
15.9
3.1
0.7
6.9
2149
37.0
7.5
15.1
3.1
12.7
18.5
1.9
4.1
2148
22.6
58.0
6.8
12.6
2153
27.0
15.2
8.1
12.6
8.9
24.9
6.2
10.5
10.1
5.5
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Local government area
Break O’Day
Brighton
Burnie
Central Coast
Central Highlands
Circular Head
Clarence
Derwent Valley
Devonport
Dorset
Flinders Island
George Town
Glamorgan/Spring Bay
Glenorchy
Hobart
Huon Valley
Kentish
King Island
Kingborough
Latrobe
Launceston
Meander Valley
Northern Midlands
Sorell
Southern Midlands
Tasman
Waratah/Wynyard
West Coast
West Tamar
Total
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%
1.6
1.5
2.2
2.7
0.3
0.8
10.3
0.8
2.8
0.6
0.1
0.9
1
6.4
23
4.3
1.6
0.5
10.5
2.2
9.9
3.6
1.4
2.5
1.1
0.8
1.9
1.6
2.8
100

Frequency
35
32
48
57
6
17
221
18
61
12
3
20
22
138
494
92
35
11
225
47
213
77
31
54
23
17
41
35
59
2144
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Contact list
Community
A Pint of History - Tasmania

Disability Voices Tasmania

AFL Tasmania

Dorset Community House

Altar

Dowsing Point Community Centre

Artery

Dunalley Tasman Neighbourhood House

Art Mob

East Devonport Community House

Art Society of Tasmania

Eastern Shore writers' group

Australia Institute

Edge Radio

Australian Institute of Architects - Tasmania chapter

FemFest Tasmania

Beaconsfield Child and Family Centre

Festival of Voices

Beaconsfield House Inc.

Festivale

Bett Gallery

Fingal Valley Neighbourhood House

Big hArt

Foodbank Tasmania

Bookend trust

Football Tasmania

Brave Foundation

Fullers Bookshop

Breath of Fresh Air Film Festival

Fringe at the edge of the world

Bridgewater Community Centre (JRS)

Gagebrook Community Centre (JRS)

Brighton Lions Club

Geeveston Community Centre (Ge-Co)

Brighton Rotary

George Town Neighbourhood House

Brisbane Hotel

Glenorchy City Lions Club

Bucaan Community House

Good Grief ARI

Burnie Community House

Goodwood Community Centre

Burnie Regional Art Gallery

Grand Poobah

Burnie School for Seniors

Handmark Gallery

Burnie Men’s Shed

Hawthorn Football Club

BurnieWorks

Heritage Hub Oatlands

CBS

Hobart Town Lions Club

Central Coast Community Shed

Hobiennale

Central Coast Community Shed

Hockey Tasmania

Central Coast Rotaract

Huon Valley Writers Group

Chigwell House - Mission Australia

Island Magazine

City Prom

Junction Arts Festival

Claremont RSL

Karadi Aboriginal Corporation

Clarendon Vale Neighbourhood Centre

Kentish U3A Inc

Climate Tasmania

Kickstart Arts

Colony 47

Kingston Neighbourhood House

Colville Gallery

Lady Gowrie Tasmania

Communities Tasmania

Latitude Films

Cooper Screen Academy

Launceston Chamber of Commerce

Constance ARI

Launceston School for Seniors

Contemporary Art Tasmania

Lions Australia

Country Music Tasmania

Meander Valley U3A

Country Women’s Association

Mens Resources Tasmania

Cricket Tasmania

Midway Point Neighbourhood House

Dark Lab

Mission Australia - Chigwell House

Deloraine House Inc

MONA Foma

Derwent Valley Community House

Moonah Arts Centre

Derwent Valley Rotary Club

Moving Creature Art Studio

Design Tasmania

Music Tasmania

Devonport Community House

Netball Tasmania

Devonport Regional Gallery

Northern Suburbs Community Centres

Devonport RSL

Northern Tasmania Development Corporation
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NRM North

Sandy Bay Rotaract

Odeon Theatre

Silver Words poetry

Okines Community House

Society of Women Writers, Tasmania, Inc

Our Town Strahan Facebook Group

Sorell Lions Club

Passport Club of Tasmania

Spring Bay Rotary Club

Penguin Lions Club

St Giles

Penny Contemporary

St Helens Neighbourhood House

Perth Lions Club

Starting Point Neighbourhood House

Phoenix Community House

State Theatre

Plimsoll Gallery

Studio 65

Poplars and Penmen – New Norfolk

Surf Life Saving Tasmania

Port Sorell U3A

Swimming Tasmania

Probus Club of Launceston

Table Cape Rotaract

QBank Gallery

Tamar U3A

Rant Arts

Tamar Valley Rotaract

Red Cross

Tamar Valley U3A

Regional Development Australia Tasmania

Tas Casting

Risdon Vale Neighbourhood Centre

Tasman FM

Rob Blakers Photography

Tasmanian Aboriginal Centre

Rokeby Neighbourhood Centre

Tasmanian Chamber of Commerce and Industry

Rosebery Community House

Tasmanian Craft Fair

Rotaract District Tasmania

Tasmanian Symphony Orchestra

Rotary Club of Burnie

Tasmanian U3As

Rotary Club of Central Launceston

TasWriters

Rotary Club of Deloraine

Ten Days on the Island

Rotary Club of Devonport

Tennis Tasmania

Rotary Club of Devonport North Inc

Terrapin Theatre

Rotary Club of Hobart

The Alley Cat

Rotary Club of Howrah

The Arts Hall (Fern Tree)

Rotary Club of Kingston

The Australia Institute Tasmania

Rotary Club of Latrobe

The Circus Studio

Rotary Club of Launceston

The Hobart Book Shop

Rotary Club of Lindisfarne

The Show Company Tasmania

Rotary Club of Moonah

The Smith Family

Rotary Club of North Hobart

The Smith Family

Rotary Club of Salamanca

The Sociable Weaver

Rotary Club of Sandy Bay

The Uncomformity

Rotary Club of Tamar Sunrise

Theatre Royal

Rotary Club of Ulverstone West

TMAG

Rotary Club of Wynyard

Tresca Community Centre

Rotary Club of Youngtown

U3A Central Coast

Rotary Tasmania

U3A Clarence

Rowing Tasmania

U3A Cygnet Inc

Royal Automobile Club of Tasmania

U3A Glenorchy Inc

RSL Tasmania

U3A Kingborough Inc.

Rugby Tasmania

Ulverstone Lions Club

Runnymede House

Ulverstone Neighbourhood House

Rural Alive and Well Network

Ulverstone RSL

Rural Youth Network

Warrane Mornington Neighbourhood Centre

RYLA Tasmania

West Coast Community Notice Board Facebook Group

Salamanca Arts Centre

West Coast Service Providers

Salamanca Market

West Coast Volunteers Facebook Group

Salvation Army

West Moonah Community House

Salvation Army Tasmania

West Winds Community Centre
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Wide Angle Tas

Sorell Council

Wild Island

Southern Midlands Council

Windmill Hill Lions Club (LCN)

Southern Tasmanian Councils Authority

Women's Art Prize Tasmania

Tasman Council

Wooden Boat Centre

Waratah-Wynyard Council

Wynyard Lions Club

West Coast Council

Wynyard U3A

West Coast Council ETC

YMCA

West Tamar Council

Zeehan Neighbourhood Centre
Zeehan Neighbourhood Centre Facebook Page

State Government

Community – Peak Bodies

Arts Tasmania

Aged Care Services

Libraries Tasmania (Burnie)

Alcohol, Tobacco and Other Drugs Council

PCYC Bridgewater

Council on the Ageing Tasmania

PCYC Tasmania

Families and Children Tasmania, Baptcare

QVMAG

Health Consumers Tasmania

State Growth

Mental Health Council of Tasmania

Tas TAFE

Migrant Resource Centre, Tasmania

Tasmanian Health Service

Brand Tasmania

Multicultural Council of Tasmania
Neighbourhood Houses

University of Tasmania

Shelter Tasmania

Tasmanian University Union

TasCOSS

UTAS Alumni & Friends – West Coast Network Facebook Page

Tasmanian Men's Shed Association

UTAS Cradle Coast Campus Facebook Group

National Disabilities Service

Volunteering Tasmania
Youth Network of Tasmania

Local Government
Break O’Day Council
Brighton Council
Burnie City Council
Central Coast Council
Central Highlands Council
Circular Head Council
Clarence Council
Cradle Coast Authority
Derwent Valley Council
Devonport Council
Dorset Council
Flinders Council
George Town Council
Glamorgan Spring Bay Council
Glenorchy City Council
Hobart City Council
Huon Valley Council
Kentish Council
King Island Council
Latrobe Council
Launceston City Council
Local Government Association of Tasmania
Meander Valley Council
Northern Midlands Council
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